Bo3sepaT, 0GMeH TOBapa HAUIEKAIIEr0 KaTecTsa
He BeerTa HAMM [OKYIKH OBIBAIOT yHadHbIMA. [ €70 HE TOJIBKO B KadCCTBS. BriBaer, 9TO KyIJIEHHAS
BEIb He UMEeT M3EIHOB, HO HE MOJXOMHT 110 PasMepy M LBETY, HE BIIHCLIBAETCA B HHTEPBED.
[IpaBo Ha 06MEH ¥ BO3BpaT TOBapa 3aKPEIICHO cratbelt 25 3akona «O 3amIuTe [Ipas IoTPECHTETeH».
[ToTpe6uTers BIpaBe OOMCHITE HEIIPOIOBOJIBCTBCHHEIH TOBap HAANCKAIIET0 KadecTsa Ha AHAJIOTHIHEI
TOBap Yy TIPOJIABIA, Y KOTOPOTO 3TOT TOBap 6EUI IpEOOpPETEH, eCIM YKa3aHHBIA TOBap HE IOLOMICT 10
hopme, rabapuTam, GacoHy, pacIBETKE, PasMEpy HIH KOMILIEKTAIHH.
OGparure BHEManue! [IpHIHHBI — «HE OHANOBHICAY, «HE TOHPABHICSY, (IOIAPHIIA TaKOH Xe,
«OCTAJIOCH JIMIIHAMY He SBJITFOTCS OCHOBAHHEM LA OTKa3a OT ToBapa.
Ecnu mpoJaBen HE CMOKET HaliTH aHANOTHYHYIO IPOIYKIHIO, YAOBIETBOPSIONTYE0 TPEOOBAHIAM
motpeGuTens, OH 00653aH B TPEXAHEBHEI CPOK BEPHYTDH JEHLIT, IONyYEHHBIE UM B KAYECTBE OIIATEL.
HoTpebuTens AMeeT NPaBo Ha 00MeH HENPOL0BONLCTBEHHOTO TOBAapa HAaJIeKAIero KavecTsa B
TedeHHE JETHIPHAANATH THeH, He CINTAas IHT €ro MOKyIKH.
O6MeE HETPOAOBOIECTBEHHOTO TOBAPA HAICIKAINETO KauecTsa IPOBOMIATCS, €CIH yKa3aHHbIH TOBap HE
GBI B YIOTPEOICHIH, COXPAHEHEI ET0 TOBapHBIH BAJ, TOTPeCHTENBCKHEE CBOHCTEE, wioMOb1, habpudaHEIe
SpPIBIKA, @ TAKKe HMESTC 3eK JHO0 MHOH IOXTBEPAIAIONIHI OIUIATY YKa3aHHOTO TOBapa NOKYMEHT.
OtcyTcTBHe y NMOTpefuTeNs TOBEPHOTO HeKa MM KAcCOBOTO yexa 60 HMHOTO NOATBEPIKIAIOIIETO
OIIATY TOBapa IOKYMEHTA HE JTHIIAeT ero BOSMOXHOCTH CChUIATECA Ha CBUJIETETBCKHE IOKA3aHUA.
ek modeHne CIeTaHo Ml TOBAPOB, KOTOPEIE BXOLIT B IIEPEUCHD HE MOMTEKAIIAX o6MeHy X BO3Bpary,
yTBepKACHHLIH I[I0CTAHOBIEHHEM Ilpasutemsctea PO or 19.01.1998 NeSS5., B maHHBIA IICPCYCHB
BKJIFOYCHBI!
- JeKapCTBEHHBIE [IPEMaPaThl, TOBAPE! METULMACKOTO HASHATCHHA, CperCTBa IMIHON TUTHCHEI,
- mapIOMEPHO-KOCMETHICCKHE TOBAPBI;
- TEKCTHIIBHEIE TOBAPH! (TKAHH, JISHTHL, TEChMa | AP.);
- CTPOHTENBHBIC MATEPUABL, OTIYCKACMBIS Ha METPAX,
- i muenus OelpeBble, TPUKOT@XHBIE, TyJNOTHO-HOCOHHBIC (rwxHee Gembe, IOCTENBHOE Gellbe,
KyTajbHUKH | JIP.);
- O[IHOPA30Bas IOCY/A ¥ TIOCY/ia A3 MOTMMEPHBIX MaTCPHATIOR,
- TOBapE! BBITOBOM XHMHUH (CPEACTBA UL MBIThA, TIACTEL, YHCTAIINE CPELCTBA, CTHPAIBHEIS TOPOITKK);
- MeBeTpHbIE TAPHUTYPEL ¥ KOMILIEKTERL,
- W3(ENTAS W3 JPArOIEHHBIX METANIIOB H ¢ AParONCHEBMY KaMHAMHE,
- aBTOMOOGHIIA ¥ MOTOBEJIOTOBAPEL,
- TeXHWYECKH CJIOXKHBIE TOBapbl OBITOBOTO HA3HATCHEA (boTo ® KHHOANIApaTypa, MOGHUITBHEIE
TenehOHE], HICKTPOHHbIE HUIPYIIKH, XOJIOXMILHUKH, 3JTEKTPOILTATE], IIOCYIOMOEHHbIE ¥ CTHPAIbHEIC
MAITTHHE, BEKTPOOEITOBON HHCTPYMEHT, JaCHl HAPYIHBIC 1 T.IL.);
- TP@KIaHCKOE OPYXKHE;
- UBOTHBIE U PACTCHU;
- HemepUOIMIecKre H3TaHHe (KHUTH, GpOIIIOPHI, KaJIeHAaPH).

Bornpoc-OTseT:

Bompoe. Kymuia nax s HOrTe# ITOJTyMATOBEIM, OH MHE He HOJOIIeT; He BIIECTHT. XOTela ITIOMEHATE.
Otgser: Jlak JUTs HOrTel SBSeTCsS TOBapoM OBITOBOM XHMUH, COTIACHO Tloctagosieruto 1IpaBUTEIBCTBA
P® Ne 55 Bo3BpaTy ¥ 0OOMEHY HE IMOIUICKHT.

Bompoc: MOXHO Jii BEPHYTE TOBap, NpHOGPETEHHEIH B HHTEPHET - MarasuHe?

Otrer: Cormacso cT. 26.1 3axona «O 3amure npas noTpebuTeNneit» TOTPeGUTENb BIPaBe OTKA3ATRCA OT
ToBapa B MoGoe BpeMs [0 eTo Mepeati, a Iocie Tepeaul ToBapa - B TCICHUE CeMH IHEH.

B ciyuae, eciy nHGOpMALHUS O MOPAIKES U CPOKax BO3BpATa TOBaPa HA/UICKAIIETO KadecTBa HE Osu1a
TIpeoCTaB/IcHa B THCHMEHHOH dbopMe B MOMEHT LOCTaBKH TOBapa, NOTpeGUTENE BIPABE OTKA3aThCA OT
ToBapa B TEYEHHE TPEX MECSIICE ¢ MOMCHTA NEPCAatH TOBapa.

[TorTpe6uTens HE BIpaBe OTKasaThed OT ToBapa HaJUISKAINero KavecTsa, HMEIOMCTo HHIWBUIYaIBHO-
oIpefeiIeHHbIE CBOHCTBE. Harprnvep, eciii Bel 3axasaiy yKpareHue o WHIABHLYATLHOMY AH3aHHY, TO
BO3BpaT U 0OMEH HEBO3MOKCH.

Bonpoc: MoXH0 i 0GMEHATH 30J0T0¢ KOJIBLO, eCITH OHO He IIOJOIIIIO 0 pasMepy?

OTsert: Her. BepHyTB HIIH 0OMEHSITE FOBEIIUPHOC U3 eJIHEe HEBO3MOXKHO, TaK KaxK OHO BXOIHUT B TIepPEUCHD
TOBapOB, HC TOoIeKamuX BO3BpaTy H 06M6H'_Y.



Bomnpoc: Mory i 4 oGMEHAT [yXOBHK Ha OONBIINH TI0 Pa3MepYy, eci ApITBIKE CPE3ail MPONABEL Cpasy
B Marasnee?

Otser: Her, Tak xax Ipd BO3Bpare T0Bapa noykeH OBITh COXPAHCH TOBApHBIH BH U BCE APIBKH. He
[O3BOJITHATE CPe3aTh APIBIKH Oe3 TIATeNbHOM TPAMEPKA B 0CMOTpa TOBapa.

Bompoc: BO3MOXHO JIi BEPHYTH coToBbI TenedOoH (aHOPOUL, cmapTdoH, aidoH), eciy OH HE oomet
[0 XapaKTePHCTHKAM.

Orper: Her. Jlamesi Bup Tene(omna OTHOCHTCA K TexXHEUECKM CIOKHBIM TOBapaM, & HMMEHHO K
CpencTBaM GecIpoBOHOH CBS3H C CCHCOPHBIM SKPAHOM.

Bomnpoc: Bo3MOXHO JH o6yMeHsTs 06yBb, Tk KaK He MOoAoma Io pasmepy? Onesana OZME pas Ha
HETPONOIDKATENBHOE BPEM, B OMCIICHIH.

OTteer: O6MEH HEBO3MOXKEH, TaK KaK TOBap 6BUT B YIOTPEOIECHIT.

Vnopmayus no020mosiena cheyuanucmamy OMOenenys no sauume npas nompebumeneu
— KoHcynsmayuorHo2o yenmpa ¢ UCHONB308AHUEM MAMEPUAnos CIIC KoncynsmanmlInioc



