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PEKOMEHIAILINMN T'PAYKIAHAM:

Kak He cTaTh '}KepTBOﬁ MOIICHHHKOB, ITOKYIIA# TOBAPbI B
HHTEpHETE

OcobEHHOCTBIO POSHHYHBIX WHTEPHET-TPONAXK SABJSETCA TO, UTO y TMOKYNATeNs OTCYTCTBYET
BO3MOKHOCTb HEMOCPEACTBEHHOTO O3HAKOMJIEHHS C TOBAPOM B MOMEHT [PHHSATHS pELIeHust O
MOKYIIKE.

OTHOLWEHUS C MOKYMaTeNAMHM HHTEPHET-MarasMHa peryndpyrores cr. 26.1 3axkonwa PO ot
07.02.1992r. Ne2300-1 «O zawmurte mpas norpedureneiy.

Omwubky camoro nokynartes:

Camoi 4aCTOo BCTpevarO e Acs NPUIHHON PA309apOBAHNA B HHTEPHET-TIOKY TKAX, KAK HH CTPAHHO,
ABMSAOTCA  OWNOKM camoro nokynarens. Yame Bcero 310 OblBaeT cesszaHo aubo ¢
HEeNOCTATOYHBIMH 3HAHUAMH TIOKyraTens o0 ocoOeHHOCTAX 3axka3biBaeMoro Tosapa, JaHOO ¢
faHaTbHON HEBHUMATEIBHOCTBIO M MOCTIEHOCTBIO TPH O OPMIESHHH 3aKa3a.

Hanpumep, eciii pedb KIET O NOKYMNKe OA¢KAbl Wil 00yBH, KYIUIEHHAs Bellb MOKET NPOCTO He
MOAOHTH — 1O pasMmepy, Gacony U T. a. K cyacTsro, 37a npobinema 00bIMHO JIErde BCero peruaeres.
BeposTHOCTh Takod OwMOKM TeM MeHblle, 4eM BHHMATeNbHEE W IOTOLHEE IOKynarelb
OTHOCHTCs K BbIOOPY TOBapa M 4qeMm Oofblie TIOKYMOK OH AenaeT. MHOTOYUCIECHHBIE MOKYIKH
AAKOT ONBIT H 3HaHHA 00 0cOBEHHOCTSIX PasMEPHOro pPsifla TOro MM MHOro OpeHia, O Ka4yecTne
BeLell KOHKPETHOH Mapky 1 apyrux Hroancax. OdeHb noMoraroT nsbexath OWHOOK TablHLibl
COOTBETCTEBHs pa3MepoB Ha CalTaXx MarasuMHoB W npousBopuTened. OrpoOMHBIM MOACMOPBEM
SBISIEOTCS W TeMaTHYECKHe pecypesl, GOpyMbl U ONOTH, H3YUMB KOTOPbIE, MOJKHO TAKKE Y3HATDL
MHOTO 11071e3HON HbopMaunK 0 BeiOpanHOM ToBape. [T03TOMY HOBHUKAM MEPEN COBEPIICHIEM
MOKYIKH JKENATENbHO MOTPATHTh HEMHOLO BPEMEHM W MOCTApaThes HAWTH  rodombuie
uHdOpMaLHK O BRIODAHHOM TOBApE.

BriBatoT 1 owKBKK IpH ohopMIeHIH 3aKka3a. [JOCTATOYHO HEBHUMATENLHO OTHECTUCD K BBIOOPY
OnLMi rpu 0QOPMIIEHIH 3aKa3a, 9TOOR! MOTY4HTh, HANPUMED, BELLb HEHY/KHOTO pasMepa Milk He
TOrO LBETA, WM KYMHTb MPHBA3AHHLIN K ONPEAENEHHOMY MOOMJIBHOMY OMepaTopy COTOBbIH
tenedoH, KoTopbill He OyneT paboTaTh B OTCHECTBEHHBIX CETAX CBA3H, WJIH BOOOLIE ONPaBHThL
cOBOCTBEHHYIO MOCKUTKY M0 HEBEPHOMY Az1pecy

[To3ToMY rnagHoe rpu ohopMIeHHH THOOOro 3aKasa — BHHMAHHE H HETOPONIHBOCTD. Hzyuure
PEHTUHI Mara3uHa, B KOTOpoM Bei cobpanucek penaTh NOKYTIKY, ONMCAHHE NOHPABHBLICIOCH
TOBapa W OT3bIBbI O HEM, MOKMIIHTE HH(OPMALIEO 00 0COOEHHOCTAX PA3MEPHOIO psida AaHHOTO
Gperiia, BHUMATEJILHO 3arO/IHHTE CBENEHHS 00 anpece NOCTaBKH M MIATEKHBIC PEKBUIMTHI — H
pUcKk ouMGOK Ha ITOM Tarie OyAeT CBEACH K MHHUMYMY.

YVuuTbIBas, 4TO OpH IAHCTAHLIMOHHOMA NpoAaske MOKymaTenb JHIIEH BOIMOKHOCTH OCMOTPETH
TOBAP ¥ NOMYYHTb O HEM HCHEPILIBAIOLLYIO MHPOPMALNMIO, 3aKOHONATENb 00s3bIBaeT TIponasLa
110 3aK/I0UEHMs JOTOBOPA PO3HUMHOMN KYTUIH-MPOLAKH NPENOCTABUTD NOKYIATEN0 HHPOPMALIHIO
06 OCHOBHBIX MOTPEGUTENBCKHX CBOMCTBAX TOBAPA M apece (MeCTe HAXOKICHHA) MPOLaBLA, O
MECTE H3TOTOBJICHHS TOBAPA, MONHOM (GHPMEHHOM HAUMEHOBAHNH (HANMEHOBAHIH)) POAABLA, O
LeHe H 00 YCIOBMAX MPHOBPETEHNs TOBAPE, O ero NOCTaBKe, CPOKe ClymOb, CPOKE TOAHOCTH H
rapAHTHITHOM CPOKe, O IOPAIKE OMJIATBI TOBAPA, & TAKAS O CPOKE, B TEHEHHE KOTOPOro aelcreyer
Npeao/keHHe O 3aKIIOYEHHH 10roBopa, O MOPALKE W CPOKaxX BO3BpaTa TOBAPA (m 4 cr. 26.1
Jakona PO «O 3amure npas notpedurencii»).
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,B:ﬂﬂ TOQ, YToObI PanocCTh OH.TIB?TH—TIOK}/I“IOK He Obina OMpa4deHa MONYyHUEHHEM HEeKAYECTREHHOIO
TOBAPpa WIH [OTEPEH AEHEr Mbl PEKOMEHIYEM Bam OﬁpRTHTb BHHMAaHuHe HA HEROTOpbIE
NPH3HAKH NOTEHUKHANBHO OHACHbBIX ElﬂTepHeT-MaﬂHM HOB.

1. Huskan yena. Ecny sbl Hawnu 0ObsBACHNAE HITH MArasvH, NPeasararOlni TOBAPL! MO LeHaM
CYLIECTBEHHO HM)KE PLIHOYHBIX, HMEHTE B BHAY, YTO MOLUCHHHKH Y44CTO UCTIONB3YIOT HaHHbIH
npHem LTS MPHBIIEHEHUS JKEPTB.

Ha yrto crenyer obparute BHumanne? ITOCMOTPHTE CTOMMOCTD aHAIONHYHDIX TOBAPOB B IPYIHX
HMHTepHeT-Mara3nnax, OHa He LOJKHA OTIMHATBCS CIANLIKOM CHIBHO.

2. Tpebosanue npedoniamer. Fenn MPOAAaBEL NpeAnaracT MepeiucsnuTsy NPenorIaTy 3a Tosap,
0CODOEHHO C MCIIOIB30BAHMEM AHOHUMHDBIX TIATEKHBIX CHCTEM, 3JIEKTPOHHBIX AEHET MK MpH
oMoy HAHKOBCKOTO MEPEBOAA HA KAPTY, BLIZAHHYHO Ha MMS YACTHOTO HIA, HYKHO TOHHMATh,
YTO JAHHAS COENIKA SBAAETCA OMacHOM,

Ha wro cnenyer ofpatuts Buumanue? YuursiBaiTe pHCKH NP COBEPILEHAH HHTepHeT-noKkynox.
[ToMHuUTE O TOM, YTO MPH MEPEBOAE NEHEr B CYET MPEAONNAThL Bbl HE UMEETE HHKAKIX rapaHTHi
UX BO3BpaTa WK TONy4eHHs ToBapa. Eciu Bel pewnnu copepuinTs NOKYNKy 1o mpemorniare,
MPOBEPBLTE PEUTHHIN MPOAABLA B MIATEKHBIX CHCTEMAX.

3. Omcymceingue 603MONCHOCHIN KyPbepCKON QOCIAGKH U CAMO6bI6034 Mosapa. JlauHsie
(aKTOPBl  BIHYKIAKT —NOKynaTesnel rMONb30BATLCS MU AOCTABKM  TOBApa  yC/Iyramu
TPaHCIOPTHBIX KOMITaHHMH U, COOTBETCTBEHHO, BHOCHTB MPERONIaTy

Ha uto cnenver obpatuth BHumanue? Boibupas M3 HECKONBKMX MAara3vHOB, CIEAYeT OTAATh
OpeanovTeHyde ToOMy, B KOTOPOM €CTb  BO3IMONKHOCTD 3216},)?1"1"&) TOBAP CAMOCTOATEJILHO.
3n0yMBILLIEHHUKH  MOTYT MNPEAOCTaBUTh [OJAENbHbIe KBUTAHLHM OO0 OTnpaBke ToBapa
TPaHCNOPTHON KOMTIAHHEH.

4. Omcymemene KOHmMaKmHol UHGopmauuu u ceedenuti o npodasye. Ecnuw Ha caiite
WMnTeprer-mara3MHa OTCYTCTBYIOT —CBeAE€HHA 00 OpraHM3auMy WIM  HHIAMBHAYAJIbLHOM
NpeanpuHUMaTee, a KOHTAKTHbBIE CBEIEHWS MPEACTABICHb Milb HOPMON 00paTHOH CBA3M M

MOOHITBHBIM TGIIE‘(bOHOMﬂ TAKOW MArasuH MOKET NPCACTABRMATE OMACHOCTD.

Ha uro cnenyer ofpatute BHUManue? BHUMATeNbHO U3yuMTE CBEACHHS O nponasue. [TomHuTe ©
TOM, 4TO Bbl cobupaeTech NOBEPHTE HEHBIH JIMLY MM KOMIAHMH, O KOTOPOH Bbl Huvero He
3HaeTe. ECAM Ha cajiTe yKa3aH anpec Mara3uHa, NpoBepbTe, NSHCTBUTENbHO JIM MAras3ilH
cywecTyeT. O4deHs HacTO 3M0YMBILIIEHHUKH YKA3BIBAIOT HECYLIECTBYIOLIME aapeca, JMdo 1o
HAHHBIM apecaM pacnosararTcs COBCEM Apyrue opranusauun. [IpoBepbTe OT3bIBBI O MarasiHe
B OTKPBITEIX MHTEpHET-pERTHHIAX, MPOIHCTANTE OT3bIBbI KAK MOKHO AATbLIE, 3710y MbILITEHHHKH
MOIYT TPSATATL HEraTHBHbIE OT3BIBBI 33 JECATKAMM (aNbLIMBBLIX NONOKHTENLHBIX OLEHOK. B
cnyydae COBEPLIEHUs [MOKYNOK MOCPEACTBOM 3JEKTPOHHBIX HOCOK OOBABASHHH IMOCMOTPUTE
MCTOPHIO CHENOK MPOAAaBLA M O3HAKOMBLTECH C €ro PeHTHHIOM, MHOTHE TOProBble MIOLIAIKH
NpeanaranT MOROGHYH yenyry.

5. Omcymcemeue y nRpooasua il Maea3una «ucmopuun. Ecnd UHTepHET-Mara3uH HitH yueTHas
3arich [POJABLA 3aPETHCTPUPOBAHBLI HECKONMBKO AHEH Ha3afd, CHeNKa ¢ HUMH MOKeT ObIThb
OMAacHOH.

Ha uro cienver obpatuth sBHuManue? Co3nanue MHTepHET-MarasnHa — Ie0 HECKOMbKHX YaCOB,

o3 023. UcnonnuTens: MNyuikapesa T.B
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H3MEHEeHHE ero Ha3BaHWsA W Mepee3ll Ha APYroi a;pec — Hen0 HECKOMbKUX MHHYT. Bynbre
OCTOPOJKHBI TIPH COBEPUICHHH MOKYIOK B TOMBKO HTO OTKPLIBIIMXCA MHTEpHET-MarasuHax.

6. Hemounocmu wik Hecoomeemcmsus 6 ONUCAHUN oeapog. ECIU B ONUCAHWE TOBApa
NPUCYTCTEBYFOT SBHbIE HECOOTBETCTBHSA, CINEAyeT OCTOPOKHO OTHECTHCH K [OAOOHOMY
0O BABIEHHIO,

Ha uyto cnenver obparurs BHUMAHNE? BHUMATENBHO MPOYUTARTE ONUCAHHE TOBAPA W CPABHHTE
ero ¢ OIMHUCAHHAMHU Ha IPYrux Wnreprer-pecypeax.

7. H3iuinan Hacmoidueocms npooasyos U meneoxcepos. Ecnv B npouecce COBEPLICHNS
MOKYITKH MEHEI/KEP MarasMHa HadWHacT TOPOINHTb Bac ¢ 3axa3oM H OrJiaTon TOBAPA, VGEH\’J.IEIH B
TOM, YTO €M HE 3aKa3aTh €ro Ceifyac, TO LeHa H3MEHHUTCS WK TOBAp OyIET CHAT C MPOIaKH, He
[OANABAITECH HA YTOBOPHI M TPE3BO OLICHMBANTE CBOW ACHCTBUA,

Ha uro cneayer o0paTHTh BHEMaHKE? 3M0YMBIILIIEHHHKEH 9acTO HCTIONb3YI0T BPEMEHHOH (AKTOP
[ TOrO, 4TOObl He AATh JKEPTBE OLEHWTh BCe HEIOAHCH Crefku. TuIaTenbHO MPOBEpsHTE
MIATEAHYI0 MHDOPMALIIO M TPH HATIHYHUH JIFOOBIX COMHEHHH OTKIIAbIBAHTE CC/IKY

8. 110()m@epg)lc'()euue JITHMHOCHIN npot)amm nymniesm  HARPAs/IeHUA OHICKUHUDPOBAHH OO
14'.306[)(15)/{?8}[“}1 nacnopmd. O}Kﬂﬂﬂﬂ fepesoga AeHer, npoiaslbl B COUMaNnbHbLIX CETAX HacTO
HanpaprsaoT H'SO‘SP&'}KGHHE CBOETO Macropra noKynare1ro ¢ Uejibro MMOAKYITHTb €rQ A0BEPUEC.

Ha uto cnemver obpatuTh BHumanue? [lomuuTe, UTO MPHU COBPEMEHHOM DA3BMTHH TCXHHKH
M3rOTOBUTE M300paXKeHHe MAcropTa Ha KOMIbIOTEPE He NPEeNCTaBIIeT HUKAKOrO Tpyaa Hannoe
H306paskKeHHe HUKAKAM 00Pa3oM He MOMKET NOATBEPXKNATE JIMHHOCTD JIHLA, HANPABHBLIETO €ro

BaM.

BBIBOJ: Eciu Humepuem-mazasun uit 00vA61CHIE COOMGENICHIGYIOM X0 Ot 0OHOMY U3
VRABAHIGIX RPUIHAKOG, IO CEPHEIHBLL NOB00 3A0YMAMbCH O Ue1eCO00PAHOCINI CO6EPULCH I

COCTKH.

Ecmnu rog Mx onMcadie noaxondar ABa HTH Oonee pH3HaKa, Mbl HACTOATENBHO PEKOMEHIAYEM BaM
BO3AEPIKATLCA OT KOHTAKTOB C HAHHBIM [MPOAABLIOM HITKM Mara3sHHOM.
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HamsiTka noTpeburento
O 3aKJI0YeHWH aoerosopa 00 OKA3aHHH NIATHDLIX HOPHAHYCCKHX YyCIYr

B VYrnpasneHue Pocrnorpednansopa no MpkyTcko# 00nacTd u KOHCYILTALHOHHBIN LEHTp s
notpebureneit ®BY3 «llentp ruruensr u smigemuonorun B Hpkytckoit obnactu» mocTynaror
MHOTOYHCIEHHbIe Kanobbl OT rpaxiaaH Ha HeA0OPOCOBECTHbIE OpPraHW3aliH, OKA3BLIBAIOLIME
FOPHAMHECKHME YCIYTH, B TOM YMC/IE HA HX HH3KOE Ka4eCTBO.

K FOpUAHYECKHM YCITyraM OTHOCHTCS

- FOPUAHYECKHE KOHCYJIbTALHK,

- COCTaBleHWe IOPHAMYECKHX HOKYMEHTOB, Hanpumep, npetensud, rtpebopanud, xanod,
3a5BAEHMH, UCKOBBIX 3asIBIEHUH B CY1 ¥ 1P,

- obpaluenue B CyI OT MMEHHW HITH B MHTEpecax rnorpedurend,

- MpEeACTaBICHHE HHTEPECOB NnoTpedUTENs B Cyae.

JakmoueHHe 10T0BOpPa

Jlorosop 00 OKa3aHHH FOPHAMYECKIX YCIYTH 3aKII0YAETCs B TUCbMEHHON (POPME H [T0JINHCBIBAETCS
norpeburenem. OAMH 3K3eMNAP A0rOBOpa ocTaeTes y notpebutens.

B norosope nomxHo ObITh YKa3aHO:

- HAMMEHOBAHWE UCTIONHUTEIIA U 3aKa34HKa,

- [IepeyeHb 1 CPOKH OKA3bIRAEMBbIX YCIIYT, MX HAYAIO H OKOHYAHHUE,

= CTOMMOCTb YCIIyT (Ka 0% YCIyr) v NopaaoK OriaThl,

- npaBa 1 00s13aHHOCTH CTOPOH,

- OTBETCTBEHHOCTL CTOPOH MO AOrOBOPY.

[MToMHHTe, HTO HCMONHMTENb HE BIPABE M3MEHSTh YCNOBMsi JOrOBOPA, B TOM HMCIE, CTOMMOCTE
yeayr, Oes cornacus noTpednuTens.

3arpernaeTcs OKaskIBaTh JOMONHUTEIbHbIE YCIYTH 3a naTy. TloTpefurent BIpase 0TKa3aThCs OT
OnnaThl TAKMX YCIYT, & €ClOH OHH OIllaueHbl, Brpase NoTpedOBaTL OT HCMOMHATENS BO3BpATa
YTIIAYEHHON CyMMBI.

BrumMaTeibHO BbiOHpPaeM IOPHAHYECKYH0 OPTAHH3ALHIO

[Mpekae 4eM 3aKIHOUMTb LOTOBOP HA OKA3AHWME IOPHAHYECKHX YCIYT, neobxonnumo nobospue
Y3HATb O AEATENbHOCTH OpraHU3aLtm,

Coset: He cTOMT 10BepsiTh MEPBOH IMONaBLIeiics oOprauM3allii, KOTOPYIO Bbl Halllik B HHTEPHETE,
uny eci Bac NpHriacuin no TenedoHy Ha KOHCYJIBTALMIO B paMKax «DeCraTHOW) aKLKMH.

Ha 410 00paTHTh BHUMAHWE NPH 3aKNMOUYEHHH J0r0BOpa:

|, TlpeacraBiena au Ha Cai1e OpUAHHECKOH KOMITAHHH uHDOPMALUA O NONHOM €& HAMMEHOBAHH U,
C yKkasaHuem OpraHu3alMoHHO-npaBosoi (opmbl, OT'PH, WHH. TTposepuTs HHPOPMALIMIO MOKHO B
peecTpe MHAMBHAYANbHBIX NPEANPHHUMATENEH U FOPUAHHCCKIAX JIHLL

2. He nonnuceiBaiiTe 10roBop, He NPOUKMTAB BHHMATEIBHO €ro COAEPKAHME.

3. [1pu MOANMCAHKA JOrOBOPA BHHMATENIBHO U3Y9HTE Pa3iell O LeHe A0rosopa u KazKOON YCIYTH B
oTnenbHOCTH. ECiii B JOTOBOPE €CTh OTCHLIKA K KIIPEHCKYPaHTY», MPU0KEHHIO, TpeOYHTE 03HAKOMHUTD
Bac ¢ HHUMH M TIPHIIOAKKWTDL HX K I0TOBOPY.

4. Tlepen ofpalieHHEM B IOPHANUECKYIO OPraHHU3aLKI0 O3HAKOMBTECH B HHTCPHETE € OT3bIBAMH O
e¢ padore.

5. Bac [0JKHO HACTOPOKHTE, €CIIH COTPYAHMK HACTOWYMBO MPEANIAragT CBOU YCIYyrH U obewiaet
panv 100-npOUEHTHBIH TONOKUTENbHBIA PE3YILTAT. IToMHKTE, 4TO B K@XXAOH CNOPHOIT CHTYaUMH eCTh
cinadpie M CHIIbHBIE CTOPOHbLL, KOTOPBIC MOTYT NOBJIMATEL HA PC3YAbTAT.

6. BaskHO NOMHHTb, 9TO HE BCE OKa3bIBAEMbIE FOPUANYECKHE YCIYTH IEACTBUTEIBHO HYKHbI A8
LOCTH/KEHHS MONOAKHTEIBHOrO pe3yabTaTta. [103TOMY NPOKOHCYIBTHPYHATECH 110 COPHOMY BONPOCY ¢
HECKOJIBKHMH KOPHCTAMH,

Coset: He noanuceBaiTe aKThl OKa3aHHBIX YCIYT 10 MOMEHTA HX [PHUEMKH.

LoxymeHT coanan 8 anekTpoKHoR ropme. Ne 38-00-14/82-140-2023 o7 12.01.2023 UcnonmuTens: Mywkapeea 7.8
Crparuia 15613 18, CTpaHuda eo3pana: 12,01.2023 06.28




IIpaso noTpebuTesst HA 0TKA3 OT yeayT

Ecnn topunnyeckoi opranusanmeil HapyLIeHb! CPOKH OKa3aHHs YCuyr (HauaibHble, KOHEUHbIE HIIH
TPOMEKYTOUHbIE) NOTPeOUTEND BIPABE MO CBOEMY BBIGOPY:

- HA3HA4KTb MCMOIHATEN HOBbIN CPOK;

- TIOPYYHTb OKA3AHHE YCIIYT TPETbUM JIHLAM 38 Pa3yMHYIO LUeHY H noTpeboBaTh OT HCTIOIHUTES
BO3MELIEHMs TOHECEHHBIX PACX OJ0B;

- NOTpeoBaTh yMEHbUIEHHS LIEHBI 32 OKA3AHHYIO IOPHAMYECKYIO YCIIYTY,

- OTK&3aThCA OT HUCTOMHEHHMS 10I0BOpa 00 OKa3aHHH KPUAHYECKHX YCIYT;

- noTpeboBaTh MONHOTO BO3MelIeHHs yOBITKOB, NPHYHHEHHBIX B CBA3H C HAPYLICHHEM CPOKOB
OKa3aHMs! YCIIyT,

- T[pH ITOM IOPHAHYECKAs OPTAHU3ALHS YTIJIAYHBALST NOTPEOUTEIIO HEYCTOMKY B pasmepe 3 % oT
LICHBI yCIY i WK 00LIel LeHbl A0TOBOPA, ECTTH LIEHA YCITYTH He ONpeAeNeHa 3a Kax/bli NeHs (Yac, eclu
CPOK OMpeneNeH B Hacax) MpOCPOUKH.

B coorsercrein co ¢r. 32 3akona P® «O samwute npas norpebureneity norpeburtens sripase
OTK&3ATHCS OT OKA3aHWA FOPUIMYECKHX YCHIYr B JIH0D0E BpeMsi NPH YCIOBHHM OMIaThl HCITOMHHUTETO
(l)i‘ll’\"llr‘f‘*lCCKl'l [TOHCCCHHDbIX MM pacxoaoB, CBi3aHHbIX C UCIIONHEHMEM 10! oBOpa.

PaKTUYECKH TIOHECEHHBIE PACXO/bI JIOMAKHBI OBITH MOATBEPAIEHB! MConunuTenemM qoKyMeHTaMu
(HanpuMmep, ecnr 10 OTKA3a OT yCIyr Bam Oblia OKa3aHa IUIATHAS KPUIAHYECKAn KOHCYNbTALMA W &¢
CTOMMOCTb OMNpEAeIEHa B 3aKT04EHHOM C BAMU JOTOBOPE).

Ecmn noTpeburenem oOHapyxeHbl HELOCTATKM OKA3aHHBIX FOPHAMYECKHX YCIyT (B TOM 4HCHe
[1OCE MOANUCAHHA aK1a MPYEMKH YCIyr), TO NOTpeOUTeNb BIIPABE N0 CBOeMY BbIBOPY roTpeboBaTs:

- COOTBETCTBYIOLLEr0 YMEHbIIEHHS LIeHbl OKA3aHHOH YCIyTH,

- 0e3BO3ME3NHOr0 YCTpPaHEHHWs HENOCTATKOB OKa3aHHOH yCiayrd (eclu 3TO BO3IMOKHO B
KOHKPETHON CUTyalUHH);

- BO3MELLEHMS! TOHECEHHbIX PACXONO0B 110 YCTPAHEHHMK HEIOCTATKOB YCAYIH TPETEHM JTHLIOM;

- pacTOpKEeHMs AOroBOPA, €Cl HENOCTATKM OKA3aHHOW yCnyru He OyAyT YCTPAHEHBI MM eClu
o0Hapy KeHbl CYLLECTBEHHbIE HEIOCTATKH OKA3AHHON yCIyry,

K HEIOCTATKAM VCIYE MOKET ObITh OTHECEHO.

1. CocraBneHne ONHOTHUIHLIX Jkanod B passinulible HAA30DHBIE OPraHbl, KOTOPLIE HOCAT
hopMaTbHBIN XapakTep.

2. TlpesxnespeMeHHas MOArOTOBKA CYAeOHbIX JOKYMEHTOB MK xanod B HAZ30pHbIE OPraHbl, €CIH
CTIOP ELlE HE PACCMOTPEH B MPETEH3MOHHOM ITOPsJIKeE.

3a noayueruem noaApoOHOM KOHCYJbTALMM M [IPABOBOM MOMOLM B Cdepe 3aliMTbl MpaB
noTpeOHTEIEH, B TOM 41CIIe, B HaCTH A0CYyneOHON MK cynedHOM 3aLnThl MPaB noTpeduTened, MOKHO
obpaiiarbcsi B KOHCYNBTALMOHHbIA UeHTp [na noTpebuteneit ®BY3  «llewTp ruruennl u
snugemuonoriu 8 Mpkyrekod obnactin: r. Mpkyrex, ya. Tpunuccepa, 51, Tenedon 8(3952) 22-23-88;
yn. TlywkuHa,8, Tenedon 8(3952) 63-66-22, Ynpasnenue Pocnorpebuanzopa no Mpkyrckoi obnact,
r Upkytck, yi. Kapna Mapkea,8, Tenedon 8(3952)33-58-36.

Tenedon EJMHOr0o KOHCYABTALMOHHOTO LeHTpa PocnoTpebnansopa 8-800-555-49-43.
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BHUMAHMWIO ITOTPEBUTEJISA:

Y10 Kenarhb, ecIH Ky HeKa4eCTBEHHY 10 Belllb Ha MapKeTILIeHce

Homarosasi HHCTPYKUHA

MHcTpykups nogrotosaena PocnorpeSHan3opom Ha 0CHOBE NONOKeHUH 3akoHa PO ot
07.02.1992r. Ne2300-1 «O 3awmuTe rpas norpedurenciy (nanee — 3akoH)

1. Ha mapkernnedicax (Wildberries, OZON, Sunexc.Mapker, CoepMeraMapker u 1p.)
MPOJAKOT CBOM TOBAPbI CAMOCTOATENbHbIE XO3HCTBYIOMKE CyObeKTsl. CaMi MIIOMALKH TAKIKe
MOTYT BBICTYNaTh nponasuamy. [Ipus3Haky MapkeTrieiica ykasansl B npeamdyie 3akoHa.

2. 3aKa4yecTBO TOBApAa OTBEYAET H3roTOBUTENb. HO M0 pOCCHHCKOMY 3aKOHOLATENbCTBY CBOH
MPETEH3HH MO/KHO MPCABABHTL TaKk/AKe NPOAABLY. Kasxnaei#l npopaegel 3TO 3HAET M TO3TOMY
MONKEH PacCMATPHBATL NpeTeHsun notpeduTenedl no Ka4ecTBY pPeaqn3yeMbIX MM TOBApoB.
(cratsn 18 u 19 3akoHa)

3. Cam MapkeTIuieiic, €CIM OH He 3HAYMTCA NPOAABLOM TOBApA, HE NOJLKCH MPHHAMATE H
PACCMaTPUBATb MPETEH3HH MO kKauecTsy. Takoe peleH1ue NPHANMAET MPONaBeLl CaMOCTOATETLHO
(HO MJIOWANKE MOJKET BBICTY ATk NOCPEAHMKOM TIPH NEPEAAYE TAKOTO poaa NPETEH3MI M OTBETOB
Ha Hux). OBs3aHHOCTH MapKeTnelica ykasaHbl B nyHkrax 2.1, 2.2, 2.3 c1aten 12 3aKoHa.

4. Mapxerruieiic 00A3aH MpH MOKYIKE TOBAPOB PACKPBITH UHOOPMALIHIO O TOM, KTO ABIACTCH
nponasuom (NyHkT 1.2 ctarbu 9 3aKkoHa) ¢ YKa3aHMeM Ha HAMMEHOBAHWE H OTAC/bHBIC
umenTuduuppyoume pexsusutel (Hanpumep no OIPH/OIPHHMIIL scerma MOXHO HalTH
NONONHKTENbHYO HHbOpMauHio B anexTpontom cepsice PHC). Dra nHdopmalua MOKeT ObiTh
B KApTOYKE TOBAPA, B CBEAEHWIX O 3aKa3e, B 3ICKTPOHHOM HEKe.

3aKa3a, O3HAKOMMTLCS ¢ ONMCAHWEM TOBAPA W €ro XapakTepHCTHKAMH, C OT3BIBAMM, BHICO H
dotorpaduamu NOKynaTened, 3ajaTh MPOAABIY BOMPOC AMA  YTOUHEHMA metajeil 1mo
KOHKPETHOMY TOBapy (MPsSIMO B KAapTOUKE TOBapa). bonee TOro, Ha HEKOTOPBIX MAPKETIICHCAX
MOKHO TOCMOTPETb PEATHHI NPOAABLA, KOTOPbIA OTPAKAET HAAC/KHOCTL NPOUABLA U KAYCCTBEO
ero TOBapoB.

5 YrobHbl n3bexkaTh MOKYMKH ITPOOIEMHOTO TOBAPA, PEKOMEHIYEM B MOMEHT hopMUpoBaHis

6. MHOrue MapkeTnneiicsl peainsoBamt CHCTEMY JOCTaBKH TakhM obpazom, uTO mepes
npuoGperenem ToBapa y moTpefuTesisi eCTh BOIMOKHOCTE OCMOTPETH W NPOBSPUTL TOBAD Ha
namuune Gpaka. Eciwm mpu ocMoTpe mprodpetaemol Bely nepes TIOKYTIKOH OBy OOHAPYKEeHBI
gebexThl, TO y NOTpEOMTENA €CTb MPABO OTKAa3aTbCs OT MOKYNKM MO3NLMM, W, B cllydae
[PeorIaThl, NOTPeGOBaTE BO3BPAT AEHEKHBIX CPEACTB.

7 Fciu HEaoCTaToK GbL1 ofHapys#keH nocie npuoSpPeTeHusa, NOTPEOUTENIO PEKOMEHAYETC
O3HAKOMHTBCS C YCJIOBHSAMM BO3BPATA TOBAPA, TPOMUCAHHBIMH HA CaiTax MapKETIIIEHCOB.
Hanpimep, Ha HEKOTOPBIX MIIOLIAAKAX HEOOXOAMMO 3aITONHHUTL 3afABKY B CTHHHOM xabuHeTe,
[PHIIG/KUB TIPK 5TOM (OTO M BUIEO TOBAPA ¢ ASPEKTOM. Ecnu gedexT Xopowo BuaeH Ha GoTo v
BUMIEO, LIAHCHI HA BO3BPAT ACHET 3a OPaKOBaHHbLIH TOBAP BLILIE.

8.  Ilpu obHapyieHHH HENOCTAaTKa B TOBApE AEHCTBYET MPOCTOE MPABUIO — C NpeTeH3uen K
nponasly (4epes MapKeTTUIeHe) MOKHO OBpaTHTLCS B TEYGHHE rapaHTHHHOTO CpOka (CpoKa
FOHOCTH), CPOKa CNysKObl (a €C/IM OHM HE YCTAHOBJICHDL B pasyMHbIH CPOK, HO B Mpeaesax AByx
sier). Cm. mynkT 1 cratbi 19 3akoHa. DKCMEPTH3Y MOKHO MPOBECTH KAK CAMOCTOATEMBHO, TaK H
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cullamu Mapkerrieiica. Ilpn noareepinernn Opaka B pe3yabTaTe 3KCHEPTH3bl MapKeTrIeic
BO3MELLAET MOTHYH) CTOMMOCTb TOBAPA M AONQNHHUTENLHBIE PACX0/Ib] HA MPOBEIEHHE IKCIIEPTH3LI
B CJIydae, e/ OHA MPOBOAMIIACH CHIIAMH NOTpebuTeNs.

9. Ecnu rapaHTHIHBEIA CPOK MEHEE 2 JIET, TO 3TO HE TIPEIATCTBYET 3asiBIEHUIO MPeTeH3nn. B
BTHX Clydasix roTpeduTenb caM AONAKEH NOKA3aTb, YTO HENOCTATKH TOBapa BO3HMKIH A0 €I
nepefavl NOTPEOHTENIO WIIM MO NMPHYMHAM, BO3HMKIIMM JO 3TOrO MOMEHTa (T.¢. [POBECTH
SKCTEPTH3Y, KOTOPas MOKaKeT, 4TO HEeNOCTATOK — 3TO MPOM3BOACTBEHHbIH Opak). CM. NyHKT 5
cratbd 19 3akoHa, MyHKT 6 craTbhy 18 3akoHa.

10. B TedeHue rapaHTHHHOIO CPOKaA (O HEM MPOAABEL AOKEH COOOWMTS [PH NPOHaske TOBapa)
noTpedUTeN0 He HY)KHO TPOBOAHThL 3KCIEPTH3b! 3a CBOH cHeT (TyHKT 6 CTaThu 18 3akona).
JoctaTouno oOpaTUTLCS K NPOJABLYY C [PETEH3MEMN, yKa3aTb HA BbIABACHHBIE HENOCTATKM U
3asBUTE OOHO M3 TpeboBaHWH!

noTpeboBaTh 3aMeHbl Ha TOBAD 9TOH JKe MapKH (ITHX K& MOJIENH U (MITH) apTHKYIa);

notpeboBaTh 3aMeHbl Ha TaKOH K& ToBap APYroH Mmapku (MOnenmH, apTHKyna) C
COOTBETCTBYIOLLIMM MEPEPacueTOM MOKYMHOH LISHbI,

noTpedboBaTh COPASMEPHOTO YMEHbIIEHHS [TOKYTHOH LIeHbI;

ﬂOTpeﬁOBaTb HEZAMRIAJIMTECIbHOIO 0e3BO3ME3AHOTO YCTPaHCHHs HENOCTATKOB TOBApa Ml
BO3MEUIEHHA PaCXOn0B Ha MX HCHIPaBJICHHE HOTPGGH'Y@H@M HJIA TPETbUM JIMLOM,

OTKA3aThCsl OT MCIOJHEHMs JOroBOpa KyI[UIM-MpojaxkH U notpedoBaTe BO3BpATA
yriadeHHoll 3a Tosap cymmbl. [1o TpeGOBAHMIO MPOIABLA W 34 €10 CHET NOTPEOUTENb NOKEH
BO3BPATHTH TOBAP C HEAOCTATKAMM.

11, TTocse 3asBneHns NpeTeH3|M 110 KA4eCTBY Npoaasel 00s3aH MPHHATE TOBAP HEHAIJIEIKAIEr0
KayecTsa y notpeduTens ¥ B Caydae HeOOXOMWMOCTH IMPOBECTH MMPOBEPKY Ka4eCTBa TOBAPA.
[ToTpefuTenn BIIpaBe y4acTBOBATL B TPOBEPKE KaUeCTBa TOBapa (IYHKT S craten 18 3akoHa).
Ecnu npu AMCTAHUMOHHON Npojaske NMPOLABEL, HE MO/KET ONEPaTHBHO NPHHATH TOBAP (uepes
MyHKT BBIIAYH 3aKA30B), TO OTKa3blBas MOTPEOMTENO OH Oyner HECTH OTBETCTBEHHOCTL 34
HapyueHue npas notpebureneit. [Ipu obpatienyn B cyn HeoOXOXMMO 3aABUTB, UTO NPOAABEL
HAPYLIMI YK&3aHHYIO 00A3aHHOCTb H OTKa3an HeOOOCHOBAHHO.

12. Ecnu BO3HHKGET CIOP O MPHYMHAX BOIHMKHOBEHMS HEAOCTATKA (MPOMABEL HE MOKET
6e30CHORATENbHO YTBEPIKAATb, YTO MOTPeOHTENb CaM ClOMasl BELib HAH [0NB30BANICH el ¢
HapylleHHeM MPaBW 3KCTIYaTallH), TO TMPOBOAMTCA SKCMEPTH3A 3d CHET MPONABLA (ecru
MoTpeduTENb HE MPAB, TO C HEr0 MOryT ObITb B3BICKAHBI PACXO/bl HA SKCMEPTH3Y, NOITOMY HE
CRenyeT 310ynoTpednaTh CBOUM NPABOM, €C/IH HapyLIeHb! MpaBHa SKCIUTYaTaLMK). DTH NPABMITA
yKa3aHbl B IIYHKTe 5 cTaTby 18 3aKoHa.

13. TpefoBanue 0 BO3BpATE [AEHEr PACCMATPHBAETCA B TCHEHUEC 10 guedt. [lepenafte TOBap A
MpPOBEPKH Ka4ecTsa, ecan 31oro Tpebyet nponasen. CPOKH yCTPAHEHHs HEAOCTATKOB AOJIKHEI
GbITh MHHUMAJBHbBIE, OHHU COMTACOBBIBAIOTCH CTOPOHAMU H HE MOIYT ObITh Bontee 45 nuell. 3aMeHa
TOBApPA AONZKHA POU30MTH 3a 7 AHeH (@ €Ciii Hy’KHA NPOBEPKA KaueCTEa, TO 3aKOH O3BOMNACT ITO
nenars B Teuenue 20 nueit). Cm. cratbu 20-22 3aKoHa.

14. 3a Hapylerye CPOKOB YAORNETBOPEHHs TpedoBaHHH norpeduTens yCTaHOBNEHA HEYCTOHKA ~
1% OT CTOMMOCTH TOBapa B [eHb (cTaThs 23 3aKoHa).
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15. BONBLIWHCTEO CIIOPOB PACCMATPHBACTCS U YOBIETBOPAETCA B ROOPOBONBLHOM MOpsake. Ecin
BAM OTKa3aHO B YIOBJETBOPEHHM TPEOOBAHMS, BO3MOKHO, 3TO POM3OLLIIO 110 omubKe [epCeonHasa
mapikeTrnefica win npogasua. 3agsrte TpeOOBaHHE MOBTOPEHO CO CCHITKAMK HA 3AKOHbI M HALLY
[aMATKY.

Wildberries

[TosTOpHO CBOM TPpeOOBAHMS MOXKHO 3aABHTL 3aMOjHKUB dopmy obparhoit ceasu B JlnyHOM
Kabunete MapkeTruieiica, un OOpaTHBLIMCh K COTPYAHHKY KIHEHICKOH TNOINEPHKH B
OhMIUMANEHOM MECCCHIKEPE MApKETIIEACa, WM HATMCAB HA 3JIEKTPOHHYIO MOHTY, KOTOpad
pa3MeLleHa B pasgene  «KoHTakTb» (Hanpumep, na  calitre  Wildberries
https://www.wildberries.ru/services/kontakty).

sinpexc Mapker

TNpaBuna NOWAAKH NPeLyCMATPHBAIOT AOTOMHUTENbHO ABE CTaMMK 00/KAN0BAHNA PELIEHHS 11O
criopy. C He pelIeHHbIM B M0JIb3y NOTPeSUTels BOMPOCOM MOKHO 0DPATHTLCS K apburpy (eciu
JONTO HET OTBETA WM €CTh BONPOCK! N0 MPUHATOMY PELICHHIO, TO Y MOKYNaTe NOAB/IATCA
HOBAs! KHOTIKA B HHTEpQece — «TTONKANOBATECA APOUTPYY), & ero PeLeHHe MO/KHO 00KAN0BaTh B
anesiuun. [oapobree e, myHkT 8.4 TIpaBnn (https://yandex.ru/legal/market_termsofuse/).

OZON

Ha mapkernieiice OZON Takke eCTb BO3MOKHOCTb [EPECMOTPETE PEILGHHE, KOTOPOS NPUHII
nposiasell ToBapa. Crop MOKHO OTKPbITH B TCHCHHE S kajeHJapHbIX AHEH ¢ MOMEHTa OTKa3a
nponasua. Crewpanuctel OZON paccMOTPAT 3asBKY M BBIHECYT OKOHHATEIBHO® pelieH1e B
TedeHue 3 KATGHAAPHBIX THEH: MOIUIEKHT TOBAP BO3BPATY WM HET. TMonpoOHple MHCTPYKIHH
MOKHO ﬂC)CMOTpG’Tb 34¢Ch.

O HapyleHHH npaB NoTpeOHTENeH Bbl MOKETE coobwnTe B Yrpasnenne PocnoTpebnansopa o
HpxyTckoi obnacta.

OGpartnTe BHMMAHKE, YTO Ul BO3BPATa [EHEr, ¢CAM STOTO HE MPOMU3OHAET B PE3yNbTATe
paccMOTpeHHs xanolbl, HeoOXonHMO obpaiuarecs B cya. Mbl MPUHAMAEM BCe HeoOX0AMMEIE
PO UIAKTHUECKHE MEPBI, Pa3bACHAECM MpaBa 0Os3aHHOCTH, TIOMOraeM HalTH pelueHHE, HO
¢onn MPONABEll YBEpeH B CBOEH MpaBOTE M OTKAa3bIBACT B YHAOBACTBOPEHUH tpebopanui

notpeSuTens, TO HeOOXOAMMO PACCMOTPETD BAPHAHT oOpalueHus B ¢yl ¢ UCKOM.

LoxymenT
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Hexonycmimeie yenosus

AoroBopa ¢ norpebuTesiem

C i

centsiopn 2022 ropa BeTVHHAM B cnay
iwMenenns 8 craveio 16 3akona «O zammre npas
OTpesHTeIe ).

Yenosus A0TOBOpA, KOTOpbIE MPH3HAOTCH
HEI0TTY CTUMBIMH.

. Yenonus, KOTOPSLIE NPeAsCTABIHIOT
HPOARB LY {(srcnomETeM0) npaso Ha
OHHOCTOPOHHHI oTKA} or HCMOAHeHNS
Qmmwm.m,mdmmvh\m,mwx LA E 1 AK:*&&,HCTQM:_@@ BIRMCHCHHE

Yeaouni obu3aTenncTBR (NpeaMeTa, HeH b, CPOoKa M
HHBIX COTNIACOBANEBIX ¢ noTpebuTesiem ycnoBuii)
To ectv mpopmasen, mocne 3axmoveHus JIOroBOpa,
Hatpumep, Medenn, OTKa3bIBAETCS OT €ro HCIOMHEHHS,
B CBASH C TeM, 4TO LieHa ITOH MeDO /i B Te€UeHHe CPOKa
MCTIOJIHRHHMST I0TOBOPA BBIPOCTA, H TaKUM OOPa3oM
nubo BRI IOMNauMsaeTe CYMMY 1O HOBOW nene, nubo
BooOie Huuero He nomyuute. Takme YCIOBHS
NMPH3HAKOTCS VUISMISTFOLIHMU,

. Yemopus, Kovepuie 0rpanmuauBaior UpaBno
noer mvﬂyﬁ HIeng Ha

ITo 3akony roTpebuTesb MOKET MONATL UCK B 1I0HOM
M3 CYHOB TO CEOEMY YCMOTPEHMIO! [0 MECTY CBOEro
KHTeIbCTBA WM TPebnIBAtMs, 110 MECTY HAXOMUIEHNS
OTRETUHKE, 10 MECTY 3AKHOYEHHs MM HCHONHEHUS
IOrOBOPA. KE Y BaC B JIOTOBOPE VKa3aH
KOHKPETHBIH TO [aHHOC VCIOBHE SBISETCS
HHUYTOMWHBIM.

. Yenosus,
norpedurens
ODAIAHMHOCTH
HotpeOuresnio npenocrasneHo npaso 8 moboii MOMEHT
0TKA3aThCsl OT MCIMOJHEeHHs JO0TMOBOPA O BBINOJIHEHHH
paboT (OKasaHUHM VCIIYr), OpPH 3TOM EAHHCTBEHHBIM
YCIOBHEM SIBJISETCS OILIATa MCHONHUTENO (PaKTHYECKH
MOHECEHHBIX MM PACXOMOB, TO €CTh 3TH PAaCXOMbl
UCTIOSTHHTEITh TIOJDKEH BaM MOATBEPIUTE
(noxymenramu). Ecmm ke y Bac B pgorosope
COJIEPIKATLCA  YCJIOBHS, © KOHKPETHOM  pasMepe
wtpaQHbIX  caHkuul, Harmpumep 50% CTOMMOCTH
OTUa4Y€HHbIX YCIYr TIPH OTKAa3e OT HCIOJHEeHHS
[JOroBOpA  HE BO3BPAUlASTCS, TO Takoe YCIOoBHE
NIPU3HALTCS. HUYTOMHBIM.

Ecnu
Cy I,

KOTOPLIE
T padise

YCTauanauBaor
CAHKIHH

JAJis

HAK  HHbIC

. Yenmopus, KOTOPLIE  HCKIIOUAIOT WY
OrPAHHYHBAIOT OYBETCTBEHHOCTD APeNABIA
(wcmonmuTenn) 3a HEHCIIOAHe e HLILH
HeHaaemauee Henonuenue ofsiarennorn 1o

OCHOBAHHIM, HC NPCAYCMOTPREHHLIM 3AKOHOM.

Hanpumep, H3JyMaHHbie thope-maopHbIe
00CTOATENLCTRA, YKA3AHHE Ha TO, Y4TO MPOAABELL MOKET
NMOCTaBUTL  HEMOJHYI0  KOMIUIEKTALHMIO  TOBapa,
HCTIOJIHHTEND — CAeNaTe paboTy He B OJHOM 06heme

* Venosnn, KOTOpbIC ofiycnosausanoy
npuobpeTenye oauux Towapoe (pabor, yonyr)
O051aATe b HbIM  HPHOGPETEHIEM HHLIN  [0BAPOB

{pabor, yenyr), B TOM 9HOUIE OpPEAYCMATPHBAIOT
00RIaATeAbLHOR JAKIOUEHHE HELIX JOTOBOPOB, CCIIH
HHOE He HPeAYCMOTPEHO 3AKGHOM

Camblit spKUH NpUMep — 3TO 3aKJIIOYEHHe KPEIUTHIX
JIOTOBOPOB, [IOTOBOPOB OOS3aTENBHOIC CTPAXOBAHHSA

38O HEHHEM NOMOTHHTEIBHONO MOTOROPA «3aUMTa OT
sonureneii Oes nomuca OCATOy.

KOTOPBLIC HpefyCMATPHBAIOT
BBHIG/HENHE JCHOJRATe AL ubIX pabor (oxazanne
AGRONAMTEILHBIX YOIYT) 3a niaty 6e3 acnyvenns
cornacug norpedurens

Jannoe ycnosust nipemycMatpuBaeTr, 9ro  ecid B
npouecce  MCMOJHEHHS  MpOAaBsell  (MCIOJIHUTENL)
MOHHUMAET, 4TO TPeOYIOTCS NONOMHHTENbLHEIE YCIYTH,
KOTOPBIE TIOBJNEKYT JOTIONHHTENIBHBIE TPaThl, TO OH
00s3aH MONyYHTH COMJIACHE NOTPeOHTENs, HHAue BCe
H3MEHEHHS MPH3HAIOTCA HUUTONHBIMH.

. Yenosus, KOTOpBIC OrpaHHYMBAIOT NPABO
morTpedurens na BoIdop cuocodba n GopmMbl CILIATLI
vosapos {(pabor, yeayr);

Hotpeburens Bripase BRIOUPATh, KAKHM CTIOCOBOM eMy
TUTATUTE, HATAYHBIM WTH O€3HAIHIHBIM pacdéToM.

. YenoBns, KOTODbIC YMEHLIIAWT pasvep
TAKOHHOH HEeYCTOHKH

HoroBopom 06 0Ka3aHMH YCIIYTH MexcTy noTpetuTenem
i HCMIOJIHKWTENEM MOKeT ObITh ycTanobneH OGonee
BBICOKMM pasmep HeycTodiku, OnHako ymeHblieHue
YCTAHOBJIEHHOIO  3aKOHOM  pa3Mepa  HEYCTOMKH
Heponyctmo. Hanpuwmep, y mac ykasanno 0.3 % 3a
KaKIBbIA JeHb TTPOCPOUKH, & B 3aK0He 3 %.

. Yenosus, KOTOPbIE OFPAHHYHBAIOT

& wu?m@mm&?

paso

Bbilopa  Buaa TpeGopanmil, HPEAYCMOTPCHHBIX
3akowom o 3ampTe HPaB WOTpedHTENel, KOTOpbIe
MOrYT Ob1TH NPeAHABIICH B HPOAABIY
(HCTIONHHTENIO) HT npogame TOBAPOR
(BHINOAHCH MY pador, ORA3ABHH ¥eyT)

HeHALICIR AL o KAYeCTRAS

HacTo Ha MpaKTHKEe BCTPEUAKOTCS TAKME CIIyYau, 9To
YCIOBHSAMHK JIOTOBOPA, NPOHAABELl HJIW HCNOJHHTEb,
OTPaHUYHBAOT noTpebutens B  Beibope  cBOGH
OTBETCTBEHHOCTH nepea notpedutenem. Hanpumep,
YKa33aHO, 4TO0 IPOZABEL] MOKET TOLKO 3aMeHUTE TOBaAp
Ha aHAOTHYHDBIN, HIIH MIPOBECTH TOJABKO PEMOHT, XOTS
AEACTBYIOIMI 3aKOH MTPSIyCMATPHBAET ropaszio boee
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i i N IPDAXAEGHCKON  OTBETCTBEHHOCTH (OCAT'O) ¢ OOWHPHBIE BAPHAHTHI OTBETCTBEHHOCTH.
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ipeboBagn  pponaBua (rcoonunTens), we
3] Mwm\mmw«ﬁdmc ¥ mwﬂ.“m_w?m € 3AROHOZATENLECITBG i

lpouasew we srpase JOCPOYHO PACTOPTHYTHL ACTOROD,
CCIM=TO HE NPeRyCcMOTPeno 3akoHoM. Harpumep, Bank
MPCAYCMOTPEN B KPEAHTHOM IOTOBOPE MHOKECTRO
00A3aHHOCTEN JAeMILMKA U CBOE NPaBo Ha JOCPOYHOE
ero  pacTopiKeHue. Cyapl ykazanu, 4710 AaMHbEe
YCJIOBHSI OTPaHHYHBAIOT CBOOOAY HOr0OBOpA M CBODOLY
PAaAAAHCKO-TIPABOBON BONNM 336MIIHKA.

’ Yenonus, KOTOpLIC YCTAHABAHBAIOT
AOCY HeOHBI BOPALOK
PACCMOTPEHNsT CROPOB, eCH TaK0il MOPAAOR He
NPEAYCMOTPEH 3AK0HOM

Hanpumep, Hpupuueckas koMmaHus BKIOUYMIA B
AOTOBOP € MOTPedUTENeM TYHKT, COTJIACHO KOTOPOMY
BCE PA3HOITIACHS MENY HHMMM JOIDKHbBI Pa3pelnaThcs
nyTtem neperosopos. Cyz npusHan NAHHOE YC/IOBHE
HENPABOMEPHbBIM.

YeioBHA, KOTOPbLIe YCTAHABAHBAIOT A5
noTpeduTens  00MIAHHOCTL WO AOKAILIBANHIO
OHIPeNeICHHBIX obcronTesineTe, Bpenst
AOKaILIBAHNA mﬁc;_,@m:uu% JAKOHOM HC BONIQMREHO HA
norpeburens:

HoTpeGurensy ne 06s3aH NOKA3BIBATE obcToaTensCTRa,

ODMIATeALHbIT

CCIH 3TO HE NPeAyCMOTpeHOo 3axoHom. OnHako B
JOroBopax I1I0pOH  YKa3blBACTCHK, 4TO NOTpedHTEIb
.

OOA3YETCA  CAMOCTOATENLHO  M[POBECTH  MIPOBEPKY

KA4eCTBA TOBapa (00PATHTLCS K IKCMEPTY-TOBAPOBE/LY
M omnatute ero yeayru). Ilo 3akody nposepky
KauecTBa 0043aH  rpoBECTH  NpojaBel, a  He
NOKynaTens, npuden 3a cBol cuet (1. 5 ¢r. 18 3akona
0 3alMTe NIpas notpeburenei).

- u\m..«mﬁmw:mma KOTopnie OUPDAHEHB AT

NoTpeBHTENsT B CPEACTBAN # CROCOBAX 3AMHTLI
ﬁnzu%:_mu—mme; :muuwmw.
Bxmoyenue HPOAABLOM B obmwme YCJIOBUS

MCIOJIB30BaHMs NMOKapovHeIX KapT ¥ Ipasuna oGopora
MOXAPOYHBIX KApT PasinYHOrO HAMMHAMNA YCIOBHS O
TOM, uTo "mpuobpeTenHsie KApThl HE TIOMJIEKET
BO3BPATY" YIHEMJISET IpaBa noTpetuTess.

. YeiioBus, KoTopbie CTaBsy YAOBCTYBOpCHHE

(pator, yenyr) ¢ HEUOCTATKAME B 3aBHCHMOCTH OT
YEACBHH, Me CBE3ANEBIN ¢ HEHOCTATKAME TOBAPLS
{(pador, veuy: i3
e Brmoyenie wucrnonnutenem (mpoJaBLOM) B
LOrOBOP YCIOBKIT 00 OTKAa3ze OT MPOBEHeHHs
rapaHTHHHOTO pPEeMOHTA BBHIOY OTCYTCTBUS
CMIEUNAIHCTA SIBJISETCS HEPABOMEPHBIM.
B 3axone 3axpensieno npaso norpebuTens HA 0TKA3
07 3aAKJBOYCHHA Q0roBopa, B KOTOPDOM CONepmaAThL H
yCioBMsi, HeRONMycTHMble 3axoHom. Jlas 3tore
HOTPeOHTEINIO MPEIOCTABICHO IPABO B MHCLMEHHOM
BHJE TPEOORATEL HCKIIOUEHHS 3THX yCIOBHI.
Takoe TpefoBanxe MONNEKHT PACCMOTPEHHIO
npoaaBuoM (HCIOJIHHYE/IEM) B TeUYeHHE [JecsaTH
KAMCHAAPHBIX JHEl.

Kaem Bac no aapecam:

r.UhpryTtek,  ynTpuauccepa, 51, 8(395-2)22-23-88
Mywkuna, 8, 8(395-2)63-66-22 zpp@sesoirk.irkutsk.ru.
r.Anrapck, 95 k8. .17 Ten.8(395-5) 67-55-22
ffbuz-angarsk@yandex.ru

r.Yconee-Cubupckoe, yifleHunHa, 3

Ten.8(395-43)6-79-24

ffbuz-usolie-sibirskoe @yandex.ru

r.Hepemxoso, yn.llnexanosa, 1, 1en.8(395-46) 5-66-38;
ffbuz-cheremxovo@yandex.ru

r.CanHck, MKp.BraroseuteHcKMi, 53,
Ten.8(395-53) 5-24-89; ffbus-saynsk@yandex.ru
n.3anapu (obpawareca 8 r-pryTck, r.CanHck)

r.Tyayd,  vyn.Bunorpagesa, 21, ten. 8(395-30) 2-10-20;
ffbuz-tulun@yandex.ru
r. HuxHey auHCK,
7en.8{395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,
r.TariweT,yn.CrapobasapHas,
Ten. 8(395-63) 5-35-37; ffbuz-taishet@yandex.ru
r.bparck, yn.Myxanogsa,20

Ten.8(395 — 35) 6-44-46

ffbuz-bratsk@yandex.ru

y/.3Hrenoca, 8

3-1H ;

r.oHenesdoropek-Vinnmekuit, {oBpawatoca s r.UpKyTCK,
r.Ycro-KyT)

r.YCTo-nume, neuebrasn 30H3, 6
Ten.8{395-35) 6-44-46; fthuz-u-ilimsk@yandex.ru
r.¥cre-Kyr, yn.Kuposa, 91, 71en.8(385-65) 5-26-44;
fibuz-u-kut@yandex.ru

n.Ycre-Op aptckuid, {(obpautatecs e r.MpryTcK)

DBY3 «llenTp rurvesbi H 3NHAEMHOJIOTHE B
HUpryrckoit obnacTuy
Koncynpranmonnsiii uenrp
H KOHCYIbTAUHOHHbBIC MYHKThI
110 3alUHTe MPAB noTpeduTenei

EaHHBbIA KOHCYNBTAUHOHHBIH UEHTP
Pocnorpebdnanzopa

8-800-555-49-43

WAl EOTPefMTEnCH B OTHOUIC WY TOBRADAR

[oKyr1eHT co3AzH 8 BNeKTPGHHO thopme  Ne 35-00-14/82-140-2023 o7 12.01 2023, UcronHuTens: Mywgapesa 7.8,
Cipannua 4 w3 1S, CTpaduua cosaaHa: 12.01.2023 05:28 ,
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CobeHHoCcTH oOMeEHA 1
BOIBpaTA TOBAPOB
HaANMeKanero Kayecrssa /

OEMEH
M BOZBPAT
B TEYEHIAM

14 AHENW

He penxo noTpedurenu omuboYHO CHHTAIOT, YTO B
Tedenue 14 nuell oum moryr BEPHYTL IeHbIH 3a
moboit Tosap, KOTOpBIFi He ObLT B ynoTpebieHnu.
Ipuns 8 marasum ns BO3BpATa TOBAPOB, OHH He
MOTYT TPaMOTHO H 4YeTko OGBACHWUTD TIPHYKHY
TAKOro BO3Bpara, cebLIAsChL HA TO, YTO TOBap He
[IOHANOOMICH, npocTo  He HYKeH, npuobpenu
APYTOH M Tak nanee, B NOCACACTEMMU CTaNKHBAKTCS
€ OTKa30M POAABLA BEPHYTE IECHEHKHbIE CPEnCTHa.
C rakumu NpodJIeMaMH B KOHCYJNbTALIHOHH biii

TPABOMCPHBLIM,  MSTKO  [OBOPST  PacCTPaMBAFOTCHA.
JMaunnblii  Bonpoc  Byger aKTYalbHBIM  BCErna,
DOCKONbKY — ™Manc KTO 3HaeT CBOM  npapa
MOTPEOMTENs M HE COBCEM  IMOHMMAET, YTo
38KOHOZATENLHO  3AKPEIUIEHB!  ONpeaeneHHbIe
OCHOBAHUA W HCKIIOYEHHS, 110 KOTOPBIM BO3ZHHKACT
TO MIIM HHOE MPaBo.

Hrak, norpeburens He mMoxker npocto Tak BEPHYTH
ACHEHKHBIE CPEACTBA 3a KavecTBeHHbtli Tosap. Her
Y HEro TakoTro npasa.

Ecre, npaso va OBMEH B teuenun 14 nneii u
BO3HUKALCT OHO 110 CIEAYH UMM OCHOBAHHAM: €CITH
TOBap He nosowen 1o Gopme, rabapuram, pacony,
PacLBETKe, pa3Mepy Hin KoMiuiekTatyn, BCE!

Ho nipu 910oM ecth nckmoyenns:

1) He mobGoii ToBap mnomnexur obMeHy, mo
OpUYHHAM, NPSIMO YKa3aHHbIM B 3aKOHe. LiCTh
CPEHEHL TOBAPOB, HE MNPEANEKALUHX OOMeHy,
KOTOP Bl YTBEPIKJIEH Hocrarosnenuem
Ipasurenbcrea PO or 31.12.2020 No 2463 {(nanee
- Ilepeuens).

2) ToBap momnexuT odMeHy, eClH OH He ObUT B
yrnoTpebneHu, COXpaHeHbl ero TOBAPHbI BHI,
noTpebuTeNbCKue CBOMCTBA, MIOMODL, dabpuynble
APIBIKH, @ TaKKe UMEETCs TOBAPHBIA uex wWiu
KaccoBbiil dek aubO MHONH NOATBEPKAAIOUIMI
OIJIaTy yKa3aHHOrO TOBAPa AOKYMEHT.

Hovunre! Tlpuobperénubiii TOBAp W3HAYaNbLHO
MOKHO Toibk0 OBMEHSI T, npaso BEPHYTh
ACHEKHDBIE CPENCTBA 3a TOBAP BOZHUKAET B Ciyuae,
€CNM Bbl HHYETO HE CMOrnu nia cebs nopobpats B
MarasuHe npojaBLa.

ECTe rpynrisl TOBapoB, KOTOpbIE BHI3LIBAIOT Maccy
BOMPOCOB, MOKHO JIH HX OOMEHSTL W BEpHYTH
ACHEXKHBIC CPENCTBA, €CNIM HET TAKOrO TOBAapa Ha
obmen.
K Hum ObiBLIME B

OTHOCATCH TOBAphbI,

Otser wa BONpOC MONHO i MIPOM3BECTH OOMEH
TaKNX TOBAPOB NPAMO NPONKcan B 3akoue PO ot 7
Gespanst 1992 r. Ne 2300 - 1 «O 3ammte npas
noTpedUTeNel», B KOTODOM yKa3aHo yro, OBMEH
HEHPOAOBOJILCTBEHHOIO  TOBapa  Ha UIekauiero
Ka4ecTsa MPOBOAMTCS, CCNM YKA3AHHBIH TOBap He
ObL1 B ymoTpebneruuy, COXpaHEeHbl €10 TOBAPHLIM
BHJI,  NOTpedWTENbCKHE  CBOMCTERA, MIIOMOBI,
dabpuytbie spabixy.

Taxum obpasom, ecnu Bui npuobperaere ToBap,
ObiBlME B ynoTpebnenny, 3uauut 3aBEAOMO
3Haere 00 3TOM, MOITOMY JOJIKHBI YUUTBIBATE, 4TO
OBMEHSATE ero ecnu on He Momomen mo Kakmm-
mbO MPUYMHAM, HE TONYHHTHLCA, a BOT €CHAM Ou
OKa3ancsi HE KaveCTBEHHbIH, TO BEPHYTH ero
NpONaBLY MOXKHO, HO TOKYMEHTANBHO MOATBEP B
TOT (aKT, YTO B TOBape obHapysKeHbI HEJOCTATKH,
HAMPHMED, 3AKJIFOHEHHE CEPBUCHOIO LEHTPA.
Baxuo!  O6pamaiite Buumanne wua Hanu4yue
FAPaHTUM, KAK HA aBTO3AMYACTH, TAK W HA YCAYrH
NO  yCTaHOBKH  3TOr0  06OpYHOBaHHS B
ABTOCEPBUCAX.

Euie oana cnophas Kareropus TOBapoB 1o
BOTIpOCaM 0OMeHa - 370 meberp.

He pesixo npoucxomst ciyuan, korna noTpeduTent
NpuoOpeNn  CTYMbsl B KONMYECTEE TpeX IWITYK,
npuexan JIOMOH W TOHSJ, YTO KYTUICHHBIE CTYJIbsI
HIKAK He BNHCHIBAIOTCS B HHTEPLEP TOCTHHON M
BOOOLIE 3aHUMAOT MHOrO MecTa. Brocaencreum
OPHHATOTO PELIEHUs O BO3BPATE MPHOOPETEHHOIO
TOB2pa, Mbl 0OpalwaeMcs K nponasiy M npocHm
BEPHYTH NIEHBIM 3a CTY/bsl, B€lb 3aKOHONATENbHO
HaM, KakK MNOKYNaTensM NPeaoCTABICHO Takoe
Npaso.

Oxnnaxo, nponasey ccbuilaercs Ha TO, 4TO pa3 Bbl
NpuOOpeNny CTYJIbA B KONHYECTBE TpeX WTyK,
3HAYHT 3TO SABJIACTCS TAPHUTYPOM, a COTJIACHO

HEHTD  NpakTHYECKH eXCIHEBHO O0BPALIAIOTCS -~ = 6 6
e P i pai YHOTPEONCHHH, KOTOpbIe ObLIM  KOIrHa-TO  yie Ilepeuns  mebensHere FaPHUTYPBL  OBITOBOTO
fTOTPEOUTENH, KOTOPBIM OTKA33aHO B BO3BpaTe : . —_— > ’
neHer sa - ) ; HCTIOJIB30BAHbl IO HA3HAYEHWIO — 3TO TOBAphl M3 HasHa4eHus 0OMeHY He nomsexwut. llpasomepen
He ¢ "oBap. JIHAKO /CIBIIAR T ) Y .
P Dl A o marasunos «Second Hand», aprosanuacru B/V. S OTKa3 1iposasua? 3nech HeOOXOAMMO 4YeTKO
§‘ i % > 3 3 B =
OKYMEHT CO3AaH B SreKTPOHHON Goplie Na 3100 1G5 402093071 28 2023 TN ARAB LR EVBGpEROHBPAKTH bIE)). NOHUMATh, 4TO 3HAYMT TaPHUTYP wmebenu wu
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3aBHCHMT M OT
C€AMHHLL

OOparnBlumes TeXH!I[YECKOMY  perflaMeHTy
Tamoxennoro comosa 025/2012 «O 0e30MacHOCTH
MeOeTLHON mponyKitmmy o1 15 mioks 2012 r. Ne 32
ﬁmngOH@EZ Obm‘m%awmzm TEPMUHDI H X

KOJIMYeCcTsa  npHOOpeTeHHbX

OTIpeNeeH s
FapHUTYD wmebenu - rpynna usgenuii mebeny.
[Pe/THA3HAYEHHbIX A5 obycrpoiicTsa

(obcranoBkE)  onpenenenHoil $YHKLMOHABHOI
SOHbL MOMEUIeHHs, ODbeHHEHHBIX OJHHAKOBBIMH

XYAOMECTBEHHO-CTHAHCTHYECKUMH U
KOHCTPYKTHBHBIMH MTPU3HAKAM,
uiaeiame  mebenn - enuAMua  MebenbHON

MPOAYKIHH, MpeHa3HaAYCHHAs 1St
CaAMOCTOATENBHOTO TIPUMEHEH S,

Takum obpasom, crymbs — 510 H3nenme oxHOro
DYHKLHOHANLHOrO Ha3HAYeHHS, COOTBETCTBEHHO
FApHUTYpOM He siBnstoTcsa. Takum obpasom, oTkas
NpoAasL@ oT 0OMeHa ABSETCS HE IPABOMEPHBIM I
HC 3aBUCHT OT KONMYECTBA MPHOOPETEHHBIX
exMHuL Mebenu.

XoTenoch Obl 0OpaTHTH BHMMAHIE noTpeduTenei
Ha TOT dakT, uro npu obpaiueHun K NPOJaBIy ¢
TpeboBanneM obmena ToBapa, Ha Hero BO3NOYKeHA
obssanHocTs no obmeny B JEHB BAIIEIO
OBPAIIEHUS! Orropopxu npojaBLa B BHIE,
TaKoro Tosapa celvac Her, HO Oyzuer uepes mecsiy,
Halpasaenbl Ha TO, urobwbl BBEeCTH Bac B
3a0NYKACHHE U KAK MOMHO [0JbIIE HE peLaTth
Balll BOOPOC, a NO MpOLWECTBHM 3TOFO CPOKa
OTKa3aTh Bam, NOTOMY YTO yke fipowso 14 nueii
At BOIMOSKHOCTH ODMeHa ToBapa. Ecnu Tosap ans
o0Mela OTCYTCTBYeT, TO IeHexKHbIe cpeacraa
BO3BpallaroTes B Tedenue TPEX JIHEN!

H oomunre, Boi BCeraa moxere obparurnes B
Cya, ecnw Bawm tpeboBanHmus oCcTANHCH He
YAOBNETBOPEHDb! B A00pOBONBLHOM nOpsiaKe!

Haem Bac no aagpecam:

r.Mpkyrex, vn. Tpunuccepa, 51,
8(395-2)22-23-88 Tlywkuna, 8,
8(395-2)63-66-22 zpp@sesoirk_irkutsk. ru.

r Anrapek, 95 k8. .17 1en.8(395-5) 67-55-22
ffbuz-angarsk@yandex.ru

r Yconve-Cubupexoe, ynllenuna, 73
1en.8(395-43) 6-79-24 ffbuz-usolie-
sibirskoe@yandex.ru

r.Hepemxoso, yn.TTnexaHosaq, 1,
1en.8(395-46) 5-66-38; ffbuz-
cheremxovo@yandex. ru

r.Casvick, mkp.bnarosewencruii, 5a,
1en.8(395-53) 5-24-89; ffbus-
saynsk@vandex.ru

n.3anapu (obpawatecs & r MpkyTek,
r.CasHek)

r. Tynys, yn.Burorpaposaq, 21,
Ten. 8(395-30) 2-10-20; ffbuz-
tulun@vandex . ru

r. HuxHeyaurck, yndurernbea, 8
1en.8(395-57)7-09-53,
ffbuz-nizhneudinsk@vandex . ru

r.Tavwer,yn.CrapobasapHas, 3-11
Ten. 8(395-63) 5-35-37; ffbuz-
taishet@yandex. ru

r.Bpavek, yn. Myxarosa, 20
Ten.8(395 - 35) 6-44-46
ffbuz-bratsk@vyandex.ru

r.XenesHoropex-Mnumexuii, (o6pawatses e
r Wpiyrek, ¢ Ycro-Kyv)

r.Yeve-Unumek, neuebuas 30Ha, 6
1en.8(395-35) 6-44-46:ffbuz-u-
ilimsk@yandex.ru

r.Yere-Kyt, ynKuposa, 91, 1en.8(395-65) 5-
26-44; ffbuz-u-kut@yandex. ru

n. Yero-Opawarckuia, (obpoietses e
. Mpryrexk)

4

Eaunbiii KOHCYIETAHHOHHBIA HEHTP
PocnoTpeduanzopa
8-800-555-49-43
Koucynbraunonuptii uentp
H KOHCYJILTAUHOHHBIE ITYHKTHI
no 3amuTe npas norpedureneit ®HY3 «llenrp
FHrHeHb! ¥ 3nuaemuonoruu B Mpryrekoi
obnacTu»

LokyMeHT cosazH B anekTponkod thopme. No 35-00-14/82-140-2003 o1 12.01
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Ipasa norpedureneit, o KOTOPBIX JOMACH

IHATH KAKIbIH

Henocrosepuan HuQGopMaLma 0 tene rosapa

B HacTosIee BPEMSsE DOCCHHCKHX
norpedureneli  posmyiyaer HenobpocorecTHoe
HOBENCHHE NPONABLOB, KOTOPBIE MOLYT HA [143aX
H HECKOJIBKO Pa3 Ha JHF MEHATD LIEHD! HIIH JAKC
HE MEHATL, a npocTo Ha Kacce COOBIIUTH
MHQOPMALIMIO O HOBOI liewe, rosopst  dpaswi
«TI€PEOLECHKA TOBAPA», «HE YCIENH CMEHHTDH
HEHHHKY, «LIEHBI MEHSIIOTCS B 3aBHCHMOCTH OT
Kypca Ionnapa» 1 MHbIE OTrOBOPKM, TEM CAMbIM
ONPaBibIBas CBOE NPOTHBONPABHOE OBEEH e,
Tak#e DeCKoHeuHoe Konebanue HeH, yallle BCero
B CTOPOHY pocTa.

Henocrosepras  undopmanus o LeHe B
YCHAOBHAX  CaHKuUmMH,  Crajio HOPMOH s
fIPOMABLIOB, OIHAKO 3TO MPSMOE HAPYLLEHHE npas
TOTPEOMTEIIEH, O KOTOPLIX HE BCE 3HAIOT.

Hro aenars norpeburento B Takoii cutyauuu?

KACCe, OTKA3aThCs OT TOKYOKH HIM BCE-TAKH
TpeboBATH NPOIATL TOBAP 110 LEHE, YKA3aHHOIT Ha
LICHHMKE B TOProBoM 3ajie”’ He Bce 3HaKOT, 4710
MarasuHax TOBAP AOJDKHLI MPOZATL 0O TOH
LeHE, KOTOPAs  YKA34HA  HA  UeHiHKe.
Ounpasaanue 0 TOM, 9TO UCHHHK 3a0biaH
yOpaTh, CMEHNTL H T.1. He MOFYT SBAATLCS
OCHOBAHMEM A OTKa3a norpedburenio B
BO3BPATE PAIHALBI CTOMMOCTH MEMKAY YEKOM H
HEHHHKOM, [JaMe eCAH 3ABLILUEHHVIO LeHY
NOTPedHTENb 3AMETI TIOC/Ie OMIATDI.

[lomruTe, nepsoe npaso, KoTopoe ecth y
noboro norpeduress, NPpULs B Maraswn, gaxe
€CJIM MOKYNAThb Bbl HUYErO He [JIaHUpYeTe, 3T
PaBo HA NOJYYCHHE NOJHOH M NOCTOBEPHOIH
HHQOPMAUMH O TOBape, B TOM YHCIAE O €ro
CTOHMOCTH. CoorsercrenHo, npojage
(opmio  wim UIT)  ofssamel  ykasath
MPABMIBLHYIO  (aKTYaNbHYK)  LeHy,  4TOObI
MOTPEdUTENb MO C/IENATH MPABUIILHbBII BbIOOD B
NOJL3Y TOro MK HHOTO ToBapa. Mudopmanus Ha
LUeHHUKE sABseTCs nyOnuuHOi odepToil, 31O
SHAYHT, 4TO MArasHH roTos I1POAATh KOHKPETHBLII
TOBAp 3& 3TH AEHbIH.

Coser! B cooTBeTCTBHM ¢ HOBLIMH IlpaBunamu
TOPTOBIM TOBapaMH B pPO3HULY (yTBEPKAEHDI
[ocranosnenuem Ilpasutenscrsa Ne2463 ot
31.12.2020) perynuposaH CHOPHbII MOMEHT,
CBs3aHHBIH ¢ (ororpaduposaHuem Ha
TEPPUTOPUM  TOPrOBLIX  NpeanpusTuii. B
Ilpapunax Toprosnu yka3aHo, 470 Marasus u
moboe  mpyroe  mpennpusTHE  TOPIOBIK
(TOProOBBIii LIEHT], ABTOCAIOH, PECTOPAH 1 T.11.) He
BHpase 3anpemars NOCETHTENAM
npoussoanTs  Gorocnémry EguicrsedHoe
YCAOBHE — IULO, NPOM3BOASAILEE CHEMKY MOJIKHO
HAXOOMTHCS B NOMELEHHSIX 00LIEro Moib30BAHMS

MOuHO  TaM, ®yaa oorpeduresh  wMeer
cBO6OIRBIT ocTVa,

Ecnu pasbun tosap B cviepuankere
i s i
(varazmme) cayquaiing, Ko wecetr
OTBCTCTBOHHGITY W ACIUREH HNATHTEL

B COOTBETCTBHH c AEACTBYIO LM
3aKOHORATENIbCTBOM, PHCK ClyyaliHol rudenu
WIM  CY4alfHOrO  MOBPEXACHHS  TOBapa
NEPEXOAUT HA IOKYNaTeNs ¢ MOMEHTA, KOraa B
COOTBETCTBMH € 3aKOHOM MM  JIOFOBOPOM
nponasey CHHMTACTCH HUCITONHHUBIIMUM CBOKO
0Df3aHHOCT 10 Nepejade TOBAPA NOKYNATENIO.
Jlo 9TOro MOMeHTa BCE PUCKHM, CBA3aHHBIE CO
Cy4aiiHOH rubenbio MM NoBpPesKIeHneM TOBapa,
NeAaT Ha COOCTBEHHUMKE DAHHOIO TOBAPA, TO €CTh
Ha TIPONaBLIE.

CooTseTcTBEHHO, B Takoll CHTYaLMH MOMEHT
fiepenayu ToBapa MMeeT OONbIIOE 3HaYeHHE.
Taxum obpasom, noxynaresis He 06s3aH NIATUTL
3a TOBap, MCHIOpHeHHbIH Ciyualino. s Toro,
4T0OBl  00s3aTh  NOTPEOMTENs  3anaaTHTL 32
MCNIOPYCHHBIH  TOBAp NPOAABLY HEOOXOMHUMO
AOKa3aThb, 4710 nOTpeduTens HaHec  yuepd
YMBILICHHO,  JIAHHBIT  QaKkT JODKEH ObiTh
NOKa3aH B CynebHOM nopsmnxe.

Onuako, He CTOMT 3aBbIBaTE, YTO eciy TOBAp
Obu1 pasdUT He cayvaiiHo, TO OMIATHTEL BCE KE
npugercs.  Tak,  wanpumep, ecnu B
NIOCKO/IB3HY IMCh HA CKOJIB3KOM 110J1y Mara3uHa s
pesynbrare 4ere nospenuny (pasdunin) Tosap, To
Bbl He 00s13anbl [11aTHTD 32 HEro. OnnHako, eciu
Bet He cmornu yriepakath ToRap, HaxoasuMiics y
Bac B pykax, 10 B 3TOM BHHa noTpebuTens

CTOHT nomuMaTe, 4TO B K&XIOU CHTyauMy,
€CTb CBOM HIO@HCBHL, KOTOPbiE HCXONS U3
KOHKPETHBLIX  OOCTOATENILCTB  fefa  MOMKHO

Hokynate no «uosoiiy LICHE, O3BYYEHHOW Ha - ~ K }
(Toproeeiit 3an, ¢oiie u 7.4.). To ectb cHumaTn HCTOJIKOBATE  MO-DA3HOMY  KaK B IIOJIb3Yy
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HOKYaTeNs, TaKk W B Ti0Hb3Y Mara3uta,
COOTBETCTBEHHO, CaMbI YHUBEPCATBHLIF COBET,
KOTOPbIii MOXHO A2TH MOTPEOUTENO — 9TO HE
OMIaYMBATE TIOBPEAKNCHHBIH TOBAp cpasy Ha
Kacee, fnaxe eciiy B 3TOM ecTh Bawa Buna, mycrh
MpoaaBel NOKaXxeT 3T0 B Cy/e.

3aK0NH0 NN NIPONABEH B3IUMACT FLAATY 32
YOarkoBry?

B cootsercTsuu ¢ npasunamy nponau Tosapos
[0 NOroBOPY PO3HWYHON KYIIU-TIPONAKH, YTB.
[ocranosnennem Ipasurenscrea Ne2463 ot
31.12.2020 r., nponoBONLCTBEHHbIC TOBApbHL, IEHA
KOTOPBIX Oonpenensiercs ~ Ha  OCHOBaHHH
YCTaHOBNEHHOH MPOAABLIOM LIEHBI 32 BeC (Maccy
HETTO) TOBapa, MEPENAIOTCs NOTpedbuTemo B
MOTPeOHTENBCKOH ynakoBke (3a MCKITIOUEHHEM
TOBAPOB, peanu3yemMbix METOJIOM
CaMOODCIYKHBAHUSL WM B Tapy MoOTpeduTens)
0e3 B3UMAHNA 32 HOTPEOHTENLCKYIO YHAKOBKY
BOMONMHHTENLHOM NIATHI.

HonoBueie npasuna ycranosnenbt u 1Uist TkaHy,
ONEAIbI, MEXOBBIX TOBapOER, a Takke O0OVBH,
KOTOPbIC 1O TPEOOBAHHUID NOTPEOUTENS HONKHDI
nepeasarsCss B yNAaKOBaHHOM  Buue  0e3
B3UMAaHHs 332 MOTPeOMTENbCKYI0 — YIIAKOBKY
OOTMONHUTENBHON TTIATHL.

OGpainaem Baue BHHMaHHE, HeNb3s CTABUTH
TIOKYMKY OIHMX TOBAPOB B 3aBHCHMOCTHL OT
MPUOOPETECHMUS IPYTHX.

Takunm  obpasom, ecnu Boi npuobperaere
oByBb M npocuTe MakeT, a NpoAABEL MPOCHT 33
HEro 3amiatuth, TO ACHCTBUS NpOAaBUA He
NPABOMEPHBI.

B nonofnbix u HHBIX CIy4asxX pexoMeHIyeMm
Bam oOpamarscs 3a  koucyabTaumsmu B
OTAeNEHKEe 1O 3amuTe rpas notpedurenci -
KOHCYABTAUMOHHBIHA LEHTP.

Kaem Bac no aapecam:

r.Hpryrew, v Tpanucceps, 51,

8(395-2)22-23-88 Ilymxmna, 8, 8(395-2)63-66-22
zppl@sesoiricirkutsk.ru,

r.Anrapek, 95 k. 1.17
Ten §(395-3) 67-55-22
ffbuz-angarsk@yandex.ru

r.¥Yconpe-Cubupcicoe, v Jlenuna, 73
Ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe/@yandex.ru

r.Hepemxono, vallnexanosa, |,
Tei.8(395-46) 5-66-38;
ffbuz-cheremxovo@yandex.ru

r.Cansex, (obpawarses s r.Mpryrex)

n.3anapu (obpawarses B r.Mpryrex)

r. Tynyu, vyaBunorpanosa, 21,
Ten. 8(393-30) 2-10-20: ffbuz-tulun@yandex.ru

r.Huxneyaunck, vii3srensca, 8
Ten.8(395-57)7-09-53,
fibuz-nizhneudinsk@vandex.ru,

r. Tafiwer,ya. Cesepobasapuas, 3-1n |
Ten. 8(395-63) 5-33-37;ffbuz-taishet@yvandex.ru

r.bparcx(obpawarsces B r.lpryrex)

r.Kenesuworoper-Mnumexuii, (o6pamarscs 8
r.Hpryrek, r.¥ors-Kyr)

Vers-Hanmek, neucduas 30Ha, 6
e 8(395-35) 6-44-46;
ffbuz-u-ilmsk@yandex.ru

r.¥ere-Kyt, va Kuposa, 91,
Ten. 8(393-65) 5-26-44; ffbuz-u-kut@yvandex.ru

n.Yere-Opabiacksi, nep. | -viii Oxradpsckuii,
12 1en 8(395-41) 3-10-78,
ffbuz-u-obao@yandex.ru

DBY3 «leHTp rurueHsl H 3MHAEMHOJIOTHHE
B Mpkyrexon obnacru»

KoncynsTanHoHEbIH HEHTP M NYHKTHI 175
norpeduTened

EpvHbIi KOHCYNBTAUHOHHBIH LEeHTP
Pocnorpebunanzopa

8-800-555-49-43
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PEMOHT TEXHMI

THO TAPAHTK I

%

Yyactunucs criyuau oOpameHus rpaxiaH B
Koucymsraumonpiii UCHTP ¢ mpobiemMamy,
BOSHHKAIOIMMH IIPH C/la4ye TOBApa B PEMOMT
HC WO rapanTen. Xapakrep oOpaImeHHil
3AKIOYACTCS B HEJ00POCOBECTHOCTH
ACHCTBHHA  OpraHus’almii,  OKA3BIBAIOLIMX
TIATHBIC YCIYTH 110 PEMOHTY TEXHHKH, a
HMEHHO!

LYBennuenue cronmoctn padoT, XoTs npu
NPCABAPHTEIILHOM COTIACOBAHMH LIEHDLI B
MOMEHT CaauM ToBapa, CTroMMocTh pabor
SBASIETCS PABYMHOIL.

Coner HOTPEOUTE IO B 1OJOOHOH CHTYILIUH i
"HC  omnayMBafTe CTOHMOCTH paboT 110
PEMOHTY TEXHHMKH 110 LieHEe, KOTOpas ¢ Bamu He
OBLNId COTNIACOBAHA MHCbMEHHO:

"B Cy4ae O0TKa3a B BO3BpaTe BaM TEXHHKH C
PeMOHTa  oOpamaiitecs B MONHLMIO |
3abupaiire TOBAp C MOMOIIBIO COTPYAHHKOB
HOJIHIIAH, B CBA3H C HE3aKOHHBIM VAEPKAHHCM
Bamreii sery

N

-B CIIyyae, ecH M0 Kakoid-nmubo npuyuie
3aBLIIIEHHAs  CTOMMOCTH  pabor  Obuia
ornaycHa, HeoOXOOHMO OOPaTHTBCA B agpec
Wcnonumtens ¢ ImuckMeHHON MpereHsued, ¢
TpeboBanneM BO3BpATa ACHEKHBIX CPSACTS, B
CBA3H C HECOINACOBAHMEM CYIIECTBEHHOIO
VCIIOBMA J0roBopa (LeHbI ).

Ecnu noGposonbno  Vcnonuurens — He
BO3BpALAET JACHBIH H BEOmh 0o0pamakTech B
Cy/l, B TOIATBEPAJIEHHE CBOMX JOBOJOB O

3aBLIIUEHHOH  CTOHMOCTH  BBITIOJIHEHHOM
paboTel HEOOXO0IHMO NPEIOCTABUTH
JI0Ka3aTeNbCTBa, HanpuMep,

PYKOBOICTBOBATHCS PHIHOYHOH CTOMMOCTBIO
JAHHBIX BUIOB PabOT (3aNPOIICHHYIO B APYTHX
CEPBHCHBIX HIEHTPAX).

2. Hapywenue cpoka Bbinosnenus pador,
Mo APHYMHE OTCYTCTBHS 32NMACHBIX YaCTeH,
AONrOH MOCTABKH 3aM. 4acrell H HHbIM
NPHYHHAM.

[Ipu cnave ToBapa B CEPBHCHBIN LEHT] JUISA
NPOBEJCHH TUIATHOI'O (HE TrapaHTHUHOrO)
PEMOHTA, MEKTY HoTpedHTENIEM H
HCTIOJIHUTENIEM  JOJDKEH OBITh  3aKIIHOYEH
A0r0oBOP 00 OKA3AHMH VCIVIH, B KOTOPOM
JOKHBL _ ObITb  onpejeieHbl  CPpOKH
eMOHTA.
HOMHHTE! Cpok pemonra vosapa ne o
rapadran ACHCTBYOILHM
3AKOHOAATENLCTBOM HE YPCIYJIHPOBAH, €10
HYKHO COTMIACOBBIBATD MHMCHLMEHHO!

OTBETCTBEHHOCTH 3a HapylLeH1e
HCIONTHUTEIEM CPOKOB  BBITONHEHHS padoT
(oxasanms ycnyr) 3akperuieHa B CT. 28
3akona «O 3amure npas norpebuteneii» u
NpeyCMaTpPHBAET BO3MOKHOCTH TpedoBaTh

HEYCTONKY 33 KaXKAbIH HCHB NPOCPOYKH B
pasmepe 3% LeHBI BLITTOTHEHKs PaboThl.
[omumo neycToHkH moTpeOurens Brpase
NPEABABUTD 1 U3 CIeAVIOINX TpeGoBaHHil:
- Ha3HAYMTh HCIOTHATEMO HOBBIH CPOK;
- MOPYYHTH BHIIOJIHEHHE pPabOTHI TPETHUM
JIMIIAM 33 Pa3syMHYIO LIEHY M NOTpedOoBaTh OT
HCTIOJIHMTENS  BO3MELIEHMA  NOHECEHHBIX
pacxoJoB;
- norpeboBaTh  YMEHBINEHHWA LEHBI 34
BBITIOJTHEHUE PadOTEI;
- OTKa3aTbCsd OT MCMNONHEHHUs J0roBopa o
BBITIOTHCHHUH PA0OOTHI.
CoseT n0TPEOUTEMO B MOA00HOI CHTYALMH:
-€CJIM CPOK BBIMONHEHHs paboT corjiacoBaH
THCBMEHHO, TO HeoOXoanmo obpaTHTECH C
MUCbMEHHOH IPETEH3UEH, IPEABABHB OJHO U3
TpeboBaHuI, YCTAHOBIEHHBIX c1.28
3akona «O 3ammTe mnpaB notpeduTenciy, a
TAX/KE BBITIATE HEYCTOMKH,
-PH  OTCYTCTBHM  COrTMACOBAHHOrO — CPOKA
BBITMOTHEHHS pador, HEOOX0IHMO B
MMCEMEHHOM 3asBIICHHH (1peTeH3uN)
CaMOCTOSITEIBHO  YCTAHOBUTH HOBBIH CPOK
BRIMIONHEHHUA pador (OH gomxeH  OBITH
PasyMHBIM) M TONBKO TIOCHC €r0 HapyIICHUS
MPEABABIATL HHbIE TPEOOBAHUA, B TOM YHCIE
H HEYCTOMKY.
3. ¥Yrpara wau  noBpemxgeHpe Beuld
Menonnnresem IpH peMoHTe.
Cornacuo cr. 35 3akona PO «O samute npas
norpebureneit» Mcenomnurenms orsedaeT 3a
COXpaHHOCThL BEIY, & B CY4ae MONHOM HIM
HAaCTMYHOH  yTpaTsl (NOBpeXIeHMs) BELIH,
NPHHATOH OT MOTPEOMTENs, HCIOJIHUTETD
00#3aH B 3-X JHEBHBIH CPOK 3aMCHUTH €€
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JokymenT cosgane INEKTPOHKHON bopme. Ne 38-00-14/82-140:2023 oT42.01 2073

OTCYTCTBHH BCIIH @HAMOIHYHOTO KayecTBa -
BOSMECTHTE NOTPCOUTENIO ABYKPATHYIO LCHY
YTpaueHHOR (ITOBPCOKACHHON) BEWM, a TAKKE
PacXo/pl, MOHECEHHBIE MOTPEOHTENEM.

Ecte  menonamremy, koropeie OTIPENETITIOT
CTOMMOCTDL BCIIH, MEPENABAEMON B PEMOHT
HEMOCPEACTBEHHO B IOTOBOPE O BBHITOJIHEHHH
padoT MM B WHOM JOKYMEHTE (KBHTAHLIM,
3aKase), TMOATBEPIIAIOIIEM €r0 3aKIFOYCHHE,
HO MOTYT CYIIECTBEHHO €€ 3aHH3HTDh. Bce e B
OOTbIIHACTBE  CNyuaeB CTOMMOCTH  BElH
HCTIONHHTENb HE YKa3bIBACT NPH TIPHEMKE
TOBapa B PEMOHT, TOT/IAa MOTPeOUTENs BIpaBe
PYKOBOACTBOBATECA PBIHOYHON CTOMMOCTHIO

Alnem Bac o agpecam:

r.Apryrek, yn. Tpunuccepa, 51,

8(395-2)22-23-88 Iykuna, 8§,
8(395-2)63-66-22 zppsesoirk.irkutsk.ru.

r.Anrapek, 95 k8. 1.17 1en 8(395-5) 67-55-
22 fibuz-angarsk@yandex.ru

r.Yconve-Cubupckoe, yi Jlenuna, 73
Ten.8(395-43) 6-79-24
fthuz-usolie-sibirskoe@yandex.ru

r.Uepemxogo, yn.Ilnexanosa, 1,
Ten.8(395-46)5-66-38;
fibuz-cheremxovo@yandex.ru

r.CasiHek, Mkp. Brarosewmenckuii, Sa,
Ten.8(395-53)5-24-89;
fibus-saynski@vandex.ru

TOBapa.

Coper norpeduTeo B neaobuoil
CHTVARLIHU:

- obpatkthes B ampec Mcenmonmmrens

TTHCHMEHHOW MpETEH3HeH ¢ TpeboBaHHEM B
COOTBETCTBHH CO CT. 35 3axkona P® «O zammre
Hpas noTpeduTENEein:

- B CyYae HEYNOBNETBOPEHHs TpeboBaHms
DOTPEOMTENA MO MNpEeTeH3HH O0OpaTHTBCA C
HCKOBBIM 3asiBJICHHEM B CyJ C TpeboBaHmMem
BO3MEUICHUS IBYKPAaTHOM CTOUMOCTH,
YTPAYCHHOH (MOBPEOKICHHOMN) BEUIM, a4 TakKe
TTOHECEHHBIE PACXOIbL

BAAHO! Hna Toro, 4tobwr B gamsheiimem
mwmbm BO3MOMKHOCTH BOCCTAHOBHUTH CBOEC
HapylIeHHOE NpPaBO MEPeii TeM KakK CHaBaTh
Clib  HA  [JIATHBIA  PEMOHT  y3HaiiTe
HHQOPMALMIO O HAHMEHOBAHWM H ajpece
(rop.nmuua,MI1), a taoxe, UHH u OI'PH mnu
OI'PHUIT 1 tonsko nocie 31oro 3akmtouaiire
JLOrOBOP Ha BBHIONHEHHE PadOT [0 PEMOHTY
TEXHHKH.

n.3anapu  (o6pamarecs B r.Mpkyrek,

r.Cagnck)

r.Tynyn,yn Bunorpanosa,21,
Te1.8(395-30)2-10-20;
fibuz-tulun@yandex.ru

r.Huxueyannek, ynOHrensca, 8
Ten.8(395-57)7-09-53,
fibuz-nizhnendinsk@vandex.ru,

r.Taiimer,yn Cesepobazapnas, 3-11,
Teu. 8(395-63) 5-35-37,
ffbuz-taishet@yvandex.ru

r.bparck, (obpamarscs B r Mpryrck 8(395-
2)22-23-88 zpp@sesoirk.irkutsk.ru

roKenesnoropex-Hnnmexuil, (o6pamarses
B r.Upryrek, r.Vers-KyT)

r.Ycere-Haumek, neuyednas 30na, 6
1e1.8(395-35) 6-44-46;
fibuz-u-ilimsk@yandex.ru

26-44;
fibuz-u-kut@yandex.ru

(ofpamarses B
8(395-2)22-23-88

nYcere-OpastHeKuii
r Mpkyrck

DL Y3 «llenmp zuzuenvi u
ynudemuonozuu 8 Mpkymckoi oonacmu»

Koncynmpraumonabie HeHTp H MYHKTHI
10 3alHTe NPAB NOTpedHuTe /e

Eaunpblii KOHCYJIbTALHOHHBIH HEeHTP
Pocnorpebnanzopa —
8-800-555-49-43
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